
 
 
 

Complaints Service Influence Group Meeting 
 

Thursday 25th June, 2026 
 
 

Agenda 
 
 

1: COMPLAINTS PROCESS 
 
2: EXAMPLES OF COMPLAINTS  
 
3: COMMUNICATION AS A COMPLAINTS THEME 
 
5: CALCULATING COMPENSATION 
 
6: ANY OTHER BUSINESS 
 
 
 
 


