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Introduction

This document brings together methods and resources which were used in a research project which inves-
tigated the ‘age-friendliness’ of the Old Moat Ward of Manchester. The research used the World Health
Organisations’ ‘Age-friendly city’ definition and evaluation checklists to investigate how to improve the
physical and social environment of the Old Moat neighbourhood for Older people in that community.

This document gathers together helpful resources for anyone wanting to replicate some of the activities
undertaken in this research in other neighbourhoods, or to repeat it at a later date to test to see if there
have been any improvements or changes. This is called the Old Moat: Age-friendly Research and Evalua-
tion Toolkit’ This document supports the main report on this research which sets out the findings of the
research project and the actions which have been developed in response. The main document is called the
Old Moat Age-friendly Neighbourhood Report. There is also a separate document which contains all the
detail of the research, this is called the Old Moat: Age-friendly Research Portfolio. Lastly there is also a
large scale plan which locates all the research findings and the suggested actions onto a map of Old Moat.
This is called the Old Moat Neighbourhood Action Plan.

This research was commissioned by Southway Housing Trust and ran from May 2012 until January 201 3.

The research was supported by Manchester City Council Valuing Older People team. Southway Housing

Trust further supported the research through the input of their dedicated Older Persons Project Officer,
Catherine Morris

Principle investigators:
Professor Christopher Phillipson, University of Manchester
Contact: c.phillipson@manchester.ac.uk
Stefan White, Senior Lecturer, Manchester School of Architecture
Contact: s.white@mmu.ac.uk
Faheem Aftab, Leech Rhodes Walker Architects and Designers

Research assistant:
Mark Hammond PhD (cand), Manchester Metropolitan University



|. Research Questions

The research identified the following research questions:
How age-friendly is Old Moat now?
What would make Old Moat more age-friendly?
How can we know we are succeeding?
How can we use these findings and methodologies to answer these questions in other
neighbourhoods in Manchester and beyond?

In response to these questions the research team carried out a systematic review of the literature, as-
sessed the physical environment, collected spatial data, conducted focus groups within the Old Moat
neighbourhood, carried out a community audit, developed an action plan; and constructed a research and
evaluation toolkit.

How the research is recorded:

More detail on what was discovered and what actions were planned in response can be found in the Old
Moat: Age-friendly neighbourhood report, and full detail of the research process can be found in the
Old Moat: Age-friendly Research Portfolio. The Old Moat: Age-friendly Neighbourhood Re-
port also presents the findings in relation to the proposed action points on an Action plan map in order
to show the inter-relation between these findings and the location of any proposed interventions. See Old
Moat: Age-friendly neighbourhood Action plan.

The research is innovative in including research techniques and templates used in gathering the research
data and materials. This document records the research methods and techniques which were used for each
part of the research process and these items are referenced as a ‘“Toolkit resource’ in the main document
(Old Moat: Age-friendly Neighbourhood Report) for example as follows:

____________ "
1

V4 Toolkit Resource

———————————— 4

M Postal Questionnaire example and cover letter [FIG 01]
B Community Audit induction guide [FIG 02]

These referenced resources can be found at the end of this toolkit.
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2. Review of the Literature

DOING A LITERATURE REVIEW

WHY A LITERATURE REVIEW?

All research has to start somewhere — and doing an ‘age-friendly’ project in your neighbourhood is no
exception. You may have a rough idea right at the beginning of the questions you want to ask, and even the
kind of approach you want to adopt. But it is worth seeing what others have done as well:

first, because you can build upon, develop and adapt their work;

second, gain ideas about what is happening in other contexts and with other groups;

and third, learn from their mistakes!

DOING A LITERATURE REVIEW?

STAGE ONE

Begin by having a look at some general surveys of the age-friendly literature. In other words, start by look-
ing at some broad themes and getting a sense of the range of issues that you might want to consider for
your own work. You could circulate some short literature reviews around the group and then get people
to bring their thoughts to some of the early meetings when planning your research. You might want to
make some lists using flip charts where you identify some key points from the literature that might be of
interest to your work. You can find some examples of research about what makes a community age-friend-
ly at the end of this section.

Handy hint: don’t forget to draw in help when looking around for literature; your local library will be keen
to be involved and to help in the search for sources.

STAGE TWO

Looking at some of the surveys of the field should have given you some idea of some of the key themes
that might be relevant to your own community. The next step is to narrow the focus a little and have a
look at studies which might overlap with your research or might even be directly related. These will be
invaluable for getting some inspiration about where your own research might go. One tip here is to look
at the research conducted by cities and communities involved in the age-friendly movement. Many of their
reports will have good examples of the kind of focus groups and questionnaires that you will be wanting to
develop.

_____________

Three examples which you might find useful are:

B Creating an Age-friendly New York City One Neighbourhood at a Time: A Toolkit for
Establishing an Ageing Improvement District in Your Community 2012
http://www.nyam.org/agefriendlynyc/tools-and-resources/

B City of Perth Age-Friendly City — Consultation Report Final September 201 |
http://www.cityofperth.wa.gov.au/documentdb/2786

M A Baseline Survey of Canberra as an Age-Friendly City 201 |
http://www.dhcs.act.gov.au/__data/assets/pdf_file/0006/281490/Age_Friendly_Canberra_Final_
Version.pdf




STAGE THREE

Having done this work you should be in a good position to know roughly the kind of approach you might
want to take and some of the questions that need to be asked. But don’t close off your options just yet.

It is tempting at this stage to work up something fairly structured — focus group questions or even a ques-
tionnaire — as a basis for starting your research. But another option is to work in your group and do a
rough list of the kind of questions you think you need to ask and who they need to be directed at — Older
people? Carers? Service providers? Planners? You could then organise a small focus group with all or some
of these and test out your ideas and questions before firming these up in a more structured way.

Handy hint: Whatever you are doing organise some kind of reference or champions group to help you with
your project. We develop the idea of the ‘champions group’ in the next section of this tool kit.

_____________

_____________

B Further reading
Atlanta Regional Commission (2009) Lifelong Communities: A Framework for Planning
[http://www.atlantaregional.com/aging-resources/lifelongcommunities/lifelongcommunities]
Lui, C.W,, Everingham, ]J.A., Warburton, J., Cuthill, M. and Bartlett, H. (2009)

‘What Makes a Community Age-Friendly: A Review of International Literature’, Australian
Journal on Ageing 28(3): 116—121.

Manchester City Council (2010) A Great Place to Grow Older 2010-2020. Manchester:
Manchester City Council.

Mitchell, L. and Burton, E. (2006) ‘Neighbourhoods for Life: Designing Dementia-Friendly
Outdoor Environments’, Quality in Ageing and Older Adults 7(1): 26-33.

Murray, M. and Crummett, A. (2010) “I Don’t Think they Knew we Could Do These Sorts of
Things”: Social Representations of Community and Participation in Community Arts by Older

People’, Journal of Health Psychology 15(5): 777-785.

World Health Organization (2007a) Global Age-Friendly Cities: A Guide. Geneva: WHO Press.
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3. Participatory Research

The literature review identifies participatory research as a key principle of the WHO guidance. These
forms of interpersonal research prioritises the role of Older-people in Old Moat in producing the research
and developing plans to improve the age-friendliness of the area. The action plans prompted by the re-
search were also developed in collaboration with key stakeholders in influencing the age-friendliness of the
neighbourhood of Old Moat and The City of Manchester.

The research team and Southway Housing Trust recruited three groups of volunteers to assist with the
research and to provide specialist knowledge of the area either as a resident or as a representative of a
service provider or external stakeholder. The concept of the research was presented to different groups
and terms of reference agreed. The group demographics are as follows;-

Project Champions Group — A network of service providers including members of Southway Housing
Trust, Manchester City Council, Transport for Greater Manchester, Age UK.

Community Auditors — A group of residents who played a key role in administering the audit within the
community, as well as participating in other research activities and advertising the project within the com-
munity. This group is constituted of residents of Old Moat and Withington aged over 50, and includes a
representative mix of ages, genders and tenancies.

Research volunteer — Residents who were willing to take part in a focus group, walking interviews or
participation diaries. These were not limited to older people, although we were trying to include a repre-
sentative mix of ages, genders and tenancies.

____________ "
1

V4 Toolkit Resource

____________ a4

B Project Champions Group constitution [FIG 01]
B Auditors Group constitution [FIG 02]

B Focus Group constitution [FIG 03]

W Walking Interview constitution [FIG 04]

M Participation Diary constitution [FIG 05]

We hosted 25 events with our partners over the course of the project. These meetings included progress
reports, recruitment drives and consultative workshops. Documented below is the schedule we undertook
to develop the Age Friendly Old Moat project which could be used as a guide for future works.

MARCH:

Launch Event

Withington Methodist Church

At this event, we introduced the project to members of the community and local service providers. The
theme was ‘beginning the conversation’, and included a workshop exercise asking people to fill in a post-
card about their favourite place and who they want to share it with. This event was used to begin recruit-
ment to the project.



MAY:

Project Champions Group meeting

Southway Housing Trust at Aspen House

Our initial meeting with the Project Champions Group, where we negotiated their role in the project and
discussed how we could utilise their expertise to further our research. We explored what was ‘Age Friend-
ly’ with a short workshop based on the WHO Age friendly cities checklist. We plotted each checklist point
against who would achieve this (from national government to individual resident) and discussed what is be-
ing done currently to address these problems, and what could be done going forward. [FIG 06]

JULY:

Project re-launch event

Withington Methodist Church - Wednesday 4th July 2012

Following on from the initial launch, we host another event to recruit for specific focus groups. We also ran
through our initial research and ran a short workshop about the positive aspects of Old Moat. In retro-
spect, it may have been beneficial to host a focus group in this forum, rather than using it as a recruiting
event.

Market stall engagement

Withington Market - |4th July 2012 9am-4pm

Invitation — Public Market

Demographic — Residents of all ages from Old Moat, Withington and further afield

Setting — Copson Street (which case closed for the market)

Description — We were given a table at the Withington Jubilee Market and undertook a consultation and
publicity exercise with Catherine Morris. Upon arrival, we moved our display consisting of a photos, post-
ers and blank ideas boards onto the hoardings of the CineCity site to encourage people to walk up and
take part in the activities.

The main purpose of the market was to publicise the upcoming focus groups and inform people about the
project and our future activities. We also ran a few brief consultation exercises. Ve asked people to com-
ment on a number of photos we took of Old Moat, make proposals to improve the district centre and we
talked to residents about problems they have with their area (common themes included parking and condi-
tion of pavements.)

Focus Group |

Old Moat SureStart Centre - Tuesday |7th July 2012

Invitation - Attendees of the initial launch event were invited via phone.

6 confirmed interested. 3 attended.

Demographic — People who are already interested in the ageing agenda, as they have attended recent
launch events. Mixed tenure/age

Focus Group 2

Old Moat SureStart Centre - Tuesday 24th July 2012

Invitation — Market Stall to publicise event in Withington as part of monthly street market. We handed out
75 flyers, and following conversations took the details of some residents. 4 Attended.

Demographic — Mixed tenure/age
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Focus Group 3

Old Moat SureStart Centre - Tuesday 3 1th July 2012

Invitation — A letter was issued to 900 older people in Old Moat by Southway Housing Trust. It gave details
about the event and publicised a £10 voucher for participation. 9 people called to confirm their attendance.
I8 people attended. 2 members of staff at the Surestart Centre also participated. Group split into 2 focus
groups.

Demographic — Southways residents only.

Focus Group 4

Old Moat SureStart Centre - Tuesday 31th July 2012

Invitation — See Focus Group 3

Demographic — Southways residents only. (All female, by coincidence)

Setting — Sat on plastic chairs around small table. Group sat in a rectangular formation with 3 vocal resi-
dents at one end.

AUGUST:

Focus Group 5

Le Bas House - Wednesday |5th August 2012

Invitation — Catherine Morris [Older Peoples Officer] contacted the manager of a sheltered housing
scheme and we were invited to run a focus group as part of their weekly coffee morning. The residents
were informed of our attendance the week before we came.

Demographic — Sheltered housing residents only.

Focus Group 6

Withington Fire Station Community Rooms - Monday 20th August 2012

Invitation — We were offered the first hour of the regular Valuing Older People in Withington and Old
Moat committee group to host a discussion. Group members had be informed via email of our attendance
and given a project overview from Catherine Morris [Older Peoples Officer].

Demographic — Service providers from a mix of voluntary and council run programmes and departments.

Library Design Workshop

Withington Library- 22th August 2012

Invitation — Participants were provided by the Minehead Centre as part of the ‘Grand Day Out’ pro-
gramme. It aims to provide activities within the community to people with dementia. 6 people had signed
up, but only 3 came.

Demographic — Three 70+ people from Old Moat with dementia and 2 young carers. Of the 3 older peo-
ple, one was wheelchair bound and had little interaction with the session, but liked looking at pictures.
Description — We ran an informal workshop based on designing a new public space infront of the library
[something that was in the Withington Development Plan but not yet realised].

The session was split into 2 parts; - Ideas and designs. Part One was a discussion about what the area is
missing and what they would like to happen there. We discussed colour, activity, who would use the space
and how it could help the library/create a focal point in Withington. We wrote these down as we discussed
them, and noted ideas on a map. For the design section we provided a number of pre-cut images of street
furniture, public art, trees, plants, market stalls, exercise equipment etc. and asked them to make a col-
lage of what it should look like. The carers did most of the arranging/gluing whilst in conversation with the
older people.



It was discussed with the carers at the end that the Grand Day Out had suffered from communication
problems, as if they had know the activities on offer, they would have targeted more independent users of
the centre rather than those who come. This was also a problem the previous week when a session on
budgeting was given to people whose families look after their finances.

Focus Group 7

Withington Methodist Church - Friday 24th August 2012

Invitation — The Withington Mens Snooker Club is a pre-existing group, and following a visit from Cath-
erine in July 2012, they agreed to host a focus group at a future event.

Demographic — Men aged most over 70. Some from Old Moat, but others from Withington, Burnage and
Didsbury

SEPTEMBER:

Project update at Valuing Older People forum

Manchester Town Hall - | Ith September 2012

A short overview of the project was present to over 100 members of the Valuing Older People forum. We
then had a stall at part of the ‘market place’ which followed the presentations, during which we recruited
people to become participation diary volunteers and discussed the projects with visitors. This also provid-
ed an opportunity to speak to other groups such as the Book2Go group and NEPHRA community project
about their work and how it could be utilised within Old Moat.

Focus Group 8

Minehead Centre- Wednesday |19th September 2012

Researchers — Chris Phillipson, Mark Hammond

Invitation — Facilitated by Catherine Morris [Older Peoples Officer]

Demographic — 4 carers who work at the Minehead centre. 2 were older residents, and 2 residents lived in
Old Moat (one younger and one older)

Focus Group 9

Ladybarn Community Centre - Thursday 27th September 2012

Invitation — Members of Ladybarn Youth Group, facilitated by Tanya Watts from Southways Housing
Demographic — 12-16 year old residents who live in Fallowfield, Ladybarn, Withington and Old Moat

OCTOBER:

Focus Group 10

Wi ithington Clinic - Tuesday |6th October 2012

Invitation — Organised by Catherine Morris

Demographic — District Nurses attached to GP surgeries in Fallowfield and Copson Street. Nurses worked
in areas including Old Moat and Withington, but all live in other areas (Didsbury, Stockport)

Focus Group 11

Aspen House - Tuesday |6th October 2012

Invitation — Southways staff members

Demographic — Neighbourhood officers and customer engagement workers who operate in Old Moat and
Withington.
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Manchester School of Architecture projects: Sharing the city workshop

Wi ithington Methodist Church

Post-graduate students from Manchester School of Architecture hosted a series of innovative workshops
with over 50 members of the community about what its like to live in Old Moat. This included some work
with children at Old Moat Primary School, who made videos and drawings as part of a discussion about
their area. Other techniques included creating an interactive map, speed interviewing and visual focus
groups based on the agenda we developed for the community.

This event was also an opportunity to pilot the audit questionnaire we had developed as part of the project
and get feedback from students about how they found the interviewing process.

Project overview at Age Friendly Manchester launch event

Manchester Town Hall - 24th October 2012

Members of the team attended the Age Friendly Manchester launch event to prevent various aspects of the
project, including an overview of the research methodology and how it fits into the wider agenda of Age
Friendliness in the city.

NOVEMEBER:

Auditor Launch

Old Moat Sure Start Centre

At the auditor launch, we presented a short overview of the projects progress. We then described the
purpose of the questionnaire and who we wanted to the undertake them with. The group then split into
pairs and interviewed each other, with researchers on hand to advise them on any problems they had. At
the end we handed out packs of audits, and arrange a future informal lunch event to retrieve the completed
forms.

DECEMBER:

MSAp in Old Moat

Withington Library and the Minehead Centre — December | Ith 2012

Undertaken by post-graduate students from the School of Architecture, a number of events were hosted
within the community to help develop their own personal projects. These included a tea and cake discus-
sion about the future of Old Moat at Withington Library and sensory urban design workshops at the Mine-
head Centre. Although the findings of these were not part of our research work, the event helped create
awareness of the Age Friendly Old Moat project within the wider community.

Project Champions Group meeting — Southway Housing Trust at Aspen House

We discussed the findings of the research with members of the Project Champions Group, and discussed
any additional points they would like to range. This resulted in new lines of enquiry and a refinement of
language used in the final report.



JANUARY 2013

Action Plan workshop with Project Champions Group and Auditors

Minehead Centre

Upon completion on the draft action plan, we presented our ideas to the project champions group and
community auditors. After a presentation of the project overview, the group split into small teams to de-
bate the proposed action plan. This process refined and added to our initial ideas and produce a forum to
allow residents and service providers to discuss what they can achieve together.

Project overview at Valuing Older People board meeting — Manchester Town Hall

One of our researchers presented an overview of the whole project to the VOP board, including some of
the proposed action plan points. Board members were then invited to ask questions or give comments on
the project, particularly how other areas could benefit from the methodology produced.

____________ "
1

/ Toolkit Resource

____________ a4

B Project Champions influence checklist [FIG 06]
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4. Methodology of the Study

To assess the age-friendliness of Old Moat, the research collected four types of data: (a) material on the
physical environment; (b) spatial data; (c) focus group data (including walking interview and participation
diaries); and (d) a community audit (including a postal questionnaire).

In addition the research involved post-graduate students at the Manchester School of Architecture Projects
unit who undertook a range of community engagement events focussed on the research themes and the
urban environment of the neighbourhood.

_____________

_____________

M Ethics approval template [FIG 7]
B MSAp Sharing the city Old Moat workshop [FIG 8]

4a The physical environment

An urban design analysis of the area of Old Moat was undertaken to prepare a base-line study for the com-
parison of observations from the other data sources and for the location of references.

This study comprised a number of information-gathering and analytical exercises:

AREA CHARACTER ANALYSIS:

As a starting point, its important to get to know the area you are working in. This can be achieved through
one or more walking tours. The neighbourhood might be large and require a number of visits to properly
understand the character of the area. Print off and take a map with you, marking your route and any fea-
tures that you think are important. Pick a route which includes busy roads, quiet residential streets and
pedestrian shortcuts. This route should take you past any key features you can see on the map, including
services, shops and parks.

Things to consider and note on your map include;-

What are the routes?

The routes in an area include roads and paths. Its important to note the characteristics of these pathways.
This could include the width and condition of the pavements, any planting or trees along the route, street
lighting and parking

What are the boundaries?

This could be be literal, such as a river without a crossing or a busy dual carriageway. Equally, it could be
more subtle. A large park could be a very open space, but its effect on how people move around or how
services are distributed might make it a barrier.



What are the landmarks?

This doesn’t necessarily have to be a large grand building. A landmark on a local level could be a distinctive
building of any type. It could be seen as a landmark because of its usage (eg. A library or a school) or its
aesthetic (eg. A house with a green roof or a unique period building). Landmarks aren’t limited to buildings,
and could be natural features such as a large or unique tree could also be used for wayfinding.

What are the nodes?
A node could be where transport links meet, or where public activity converges. On a community scale
this could mean a public space, such as a shopping street could be seen as a node. A shopping district is

usually at the intersection between bus, pedestrian and car links as is seen as a focus within a neighbour-
hood

What are the districts?

A district is a distinct areas with its own qualities, and often defined by a combination on the previous 4
aspects of urban design. On a community scale it could be based on house types or the age of the prop-
erties. For example, areas with large gardens and tree lined streets have a very different feel to terrace

houses with little green space.

_____________

M Example of Character analysis page [FIG 9]

M Lynch (1960) “The Image of the City” This is a seminal work on urban legibility and planning
which formed the outline of our strategy
Online preview available at http://books.google.co.uk/books/about/The_Image_of the_City.
html?id=_phRPWsSpAgC

HISTORY:

It is important to discover the origin of the urban form of the area and reasons for its evolution. There is
a wealth of resources available regarding the history and changes to the area. It is worth looking for a local
historic or civic society, who may be able to provide a good background to the area.

A good (although incomplete) list of UK civic and history societies can be found at the following address

_____________

W http://www.civicvoice.org.uk/societies/map/
M http://www.local-history.co.uk/Groups/

If there is no society to help you, there is usually a wealth of information which can be found online or at
a local library. Wikipedia is a simple way of getting a rough overview about the study neighbourhood, and
provides references which can be used for further research.

One of the easiest ways to discover how the area has changed is by looking at old maps. Some cities have
special sites create either by local history groups, universities or enthusiasts which have a collection of
historic maps. These can be found using an online search engine such as Google. For example, searching
Google for “Old maps Manchester” returns a number of useful resources, including the Manchester Public
Profiler.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT




____________ "
1

V4 Toolkit Resource

____________ a4

W http://manchester.publicprofiler.org/

In addition, certain companies have been digitising old maps for purchase online. Whilst download these
costs money, you are able to browse the maps online for free, and switch between dates to see how an
area has changed.

____________ -

V4 Toolkit Resource

____________ a4

M http://www.old-maps.co.uk

ASSETS:

It is important to understand what facilities and services are currently available in the area, as well as evalu-
ate the their strengths, weaknesses and opportunities. A local asset can be either built or natural. A built
asset might include libraries, schools, shops, medical centres, religious buildings or community centres. A
natural asset might include parks, allotments or nature trails.

We collected the following information for our report;-
Location, purpose and social activity, strengths, weaknesses, opportunities and contact details.

Where possible, we spoke to the people at each facility about what they did and how people used the as-
set. Through these conversations we also found out about other facilities and social groups that we didn’t
previously know about, and made connections which we used later (for example, to host focus groups at
these venues)

____________ "
1

V4 Toolkit Resource

____________ a4

M Example of asset analysis page [FIG 10]

LEGIBILITY AND MOVEMENT ANALYSIS:
This exercise examined the hierarchy of routes to and through the area for cars, buses and pedestrians.
This should develop the observations made during the walking tours of the neighbourhood site.

We have found that public transport is an important factor for many older people. Our movement analy-
sis started with an analysis of bus routes in the study neighbourhood. Its important to look at where the
buses go, the times and days they run and where the stops are within the area. Its important not to dis-
count a route because it is infrequent or doesnt obviously link to major urban areas, we have found that it
is these services which are often the most important for older people in the study.

We defined the legibility of the site by noting the difference between routes. On a map, we overlaid a
series of layers based on our observations and information we found out about public transport. The layers
we plotted were;-

Primary Vehicular Routes (dual carriageways, motorways)
Secondary Vehicular Routes (busy road and bus routes)
Primary Neighbourhood Access (mostly residential roads with medium traffic levels)



Secondary Neighbourhood Access (residential only roads with little through traffic)
Housing Access cul-de-sac

Pedestrian only link routes

Other routes (such as trainline, cycle routes etc.)

Although this heirarchy is based on road usage, which in some areas can be very low in older populations,
it also represents how people use the area for wider navigation wider access and use of space.

V4 Toolkit Resource

B Example of asset analysis page [FIG | 1]

B Accessible Design guidance - Design for Access 2, Manchester City Council
available at http://www.manchester.gov.uk/download/352 | /design_for_access_2

B Dementia Design guidance - Neighbourhoods for Life - Designing dementia-friendly outdoor
environments by Housing LIN. Available at;
http://www.housinglin.org.uk/Topics/browse/HousingandDementia/esign/?parent=509 | &child=6988
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4b Spatial data

Statistical analysis can provide an interesting insight into local issues and how ‘age-friendly’ a neighbourhood
can be, particularly if you are able to represent this data spatially.

In recent years, a wealth of new mapping tools and resources have become available to help explore this
data. Information from the Office of National Statistics (ONS) is often a good starting point. They produce
census information which can be filtered by Lower Super Output Area (LSOA). A LSOA is a a small geo-
graphical area used to express data, and was introduce after the 2001 census. They have a minimum size

of 1000 people and 400 households. The ONS website has a tool which automatically creates a neighbour-
hood report just by filling in a postcode. This is available at the following address.

____________ "
1

V4 Toolkit Resource

____________ a4

M http://neighbourhood.statistics.gov.uk/dissemination/

This provides a report for the LSOA in which the inserted postcode resides. It provides information about
health, housing, economy, population, crime and deprivation. Its important to remember that this will be
for only | LSOA, and the study area might be much large. You can search for the names of other LSOAs on
a map at the following address.

_____________

_____________

M http://neighbourhood.statistics.gov.uk:80/dissemination/LeadBoundaryViewer.
do?xW=1680&xH=1050

Other public bodies also provide spatial information, such as the police service and local transport author-
ity. The following addresses are examples we found for the Manchester area, but similar scheme could be
active in other areas.

____________ "
1
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____________ a4

M http://www.police.uk
M http://www.gmtu.gov.uk/gmaccidents/

We also used information gathered through other research undertaken by our partners at Southway
Housing Trust. We were allowed to view the data from the last 3 resident surveys, which were a useful
resource.

Finally, we looked at the dataset made available by the English Longitudinal Study of Ageing (ELSA) provided
us with a wider statistical base to frame our findings. It provides a range of information on ageing and how
they relate to each other. This allowed us to frame the spatial data we have discovered in a wider social
context. For example, the ELSA Wave 5 report suggests that people who are in employment or volunteers
have a better psychological wellbeing. This adds an additional level of insight to previous statistical finding
about employment levels.



W http://www.ifs.org.uk/ELSA

These sources provided a variety of particular information on for example, the distribution of the local
population according to age, social and economic status, car ownership, occurrences of crime as well as
the combined index of multiple deprivation. Each of the data sources was mapped onto the geography of
Old Moat and the data discussed and compared to other sources to discover if it indicated any unequal or
unusual distributions in the area.

Wrenbury o,
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4c Focus Groups

Focus group methodology was employed, first, to inform the development of the community audit; second,
to provide an initial assessment of the some of the issues which needed to be explored in the research;
third, as a means of gathering information from different agencies and groups within the community; fourth
to discuss findings from the physical and spatial data.

The research used a modified version of the ‘Vancouver Protocol’ developed for the WHO (2007) report.
This protocol was used as the basis for running the groups in Old Moat but with a modified range of ques-
tions — following a pilot study — from that used in the WHO research. This asked questions covering six
areas identified as important for the development of age-friendly communities: Outdoor Space and Build-
ings; Transport; Housing; Social Participation; Respect and Social Inclusion; Communication and Informa-
tion.

The Vancouver protocol suggested a structure for the focus groups including a particular mix of older
people of different ages and social status. Gathering sufficient volunteers in all of the categories suggested
proved difficult to implement in the neighbourhood scale of Old Moat. The research proceeded with a
less formal constitution of focus groups and continued to undertake focus group research for a longer
period than originally planned in order to a gather a good sample of views across the planned range. One
issue with this process has been the relatively low input from owner-occupiers. This was compensated for
through walking interviews undertaken with older owner-occupiers.

Each focus group session was tape recorded and fully transcribed or edited. The research team subse-
quently went through the resulting material and identified the key themes emerging from the different top-
ics in the questionnaire. Ethical approval for the research was given by Manchester Metropolitan University
Ethics Committee.

We arranged our focus groups on the basis of trying to get a representational mix of women to men

and across the ages over 50, but also undertook focus groups with younger people and service providers
including district nurses. We discovered that any event which is arranged should be seen as an opportunity
to gather information and engage participants — we set up recruitment events were we did not undertake
focus groups, but on reflection missed some opportunities to get the views of local people.

We also used the sessions an an opportunity to recruit for future workshops and roles within the project.
We used the contacts we gained through the focus groups to help build our team of community auditors.

____________ "
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M Focus group information sheet [FIG 12]

H Consent form [FIG 3]

M Focus group introduction script [FIG 14]

M Focus group agenda [FIG 15]

B WHO Vancouver Protocol — available are http://www.who.int/ageing/publications/Microsoft%20
Word%20-%20AFC_Vancouver_protocol.pdf




HOW TO RUN A FOCUS GROUP

WRITING A FOCUS GROUP AGENDA

- It is important to have a baseline knowledge of the area to help take part in the discussion. This should be
developed by undertaking physical environment studies prior to hosting the focus groups.

- Whilst based on the WHO Vancouver Protocol guidance for hosting discussions the focus group agenda
provided in this document is heavily based on our knowledge of Old Moat. For example, the WHO AFC guide
mentions public transport, but we could be specific and ask questions about how participants felt about the new
Metrolink tram stop.

RECRUITMENT

- It is important to try and get a range of people. We initially aimed to get equal numbers of owner occupiers and
social tenants, with an equal split of younger (50-70 years old) and older (70+) participants. This proved difficult,
and in the future a further emphasis should be place on recruiting homeowners.

- Whilst initially we aimed to recruit 8-10 people per focus group, we found that smaller groups often provoked
insightful conversations. We would recommend having a group no bigger than 8 people. On the occasions where
we had more than this, it was increasingly difficult to keep the discussion on track and recording the session
become problematic.

- Try to reach out to active groups in the area. Ask if you can host the discussion as part of their regular activities
(ie. as part of a regular coffee morning).

- Attempts at leaving posters in shop windows yielded poor response rates. One on one communication and a
mass mailshot were the most successful way for getting people involved.

VENUE

- Choose a location which is easy for the participants to get to either by foot or on public transport.

- The venue should not be too big, have high ceilings or have other noisy activities in adjacent rooms. This affects
the conversation and can make the recording difficult to hear.

- Make sure the venue has facilities for making tea and coffee.

PREPARATION

- Print as the documents in advance. This includes copies of the focus group agenda, information sheets, consent
forms and documents to reference in the discussion (such as maps)

- Check your recording equipment. If using a digital voice recorder, make sure there is enough room on the hard
drive and the batteries are charged. Ve always took 2 recorders to each session in the event that one breaks
(which happened twice)

ON THE DAY

- Arrive early, and expect the participants to arrive early too.

- Set up the room. The chairs should be set up around a central table, so that everyone can hear the discussion,
see the reference material and be within reach of the voice recorder.

- Upon arrival, offer the participant a drink.

- Once everyone has arrived, the lead researcher should go through the consent form and let the participants
know about the projects aims. If they are happy to take part, ask them to fill in and collect the consent forms

before you start the discussion.
OLD MOAT: AGE-FRIENDLY
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- Go round the table asking for introductions and where they live. This is useful to help break the ice, and makes it
easier to transcribe the document later.

- One researcher should take the role of lead, and using the agenda work through the required topics. The lead
should allow the conversation to flow, react to any changes in theme, and gently steer the conversation to a new
point if people begin to repeating themselves or are going off topic.

- The other researcher should take the role of the assistant. It is there job to make notes about the key discussion
points, makes sure the voice recorder is working and help people to fill in and collect forms.

- A session should last around 45-60 minutes.

- At the end of the session, thank the participants for their time and let them know about what the next steps

of the project are. This is a good time to recruit people to other roles within the project, such as a Community
Auditor.

RECORDING THE CONVERSATION

- Record the general points about the event for your records. It could be a number of weeks before you listen to
the recording and make your notes, so a short description of the main talking points will help you remember the
session.

- Download and back-up any voice recordings.

- Whilst a full transcription, followed by a written analysis would be preferable, it can be a very time consuming
process.

- One method is to fill in an summary table whilst listening back to the recording. A summary table should

have 4 columns — topic (copied from focus group agenda), positive comments, negative comments and ideas for
improvements. You might need to listen to the recording twice to get all the comments.

Share the findings with the rest of your research team and discuss any interesting new ideas raised in the session.



WALKING INTERVIEWS

We invited a number of residents to take part in walking interviews. These were recruited from mostly
recruited from people who attended focus groups or resident identified by the Older Peoples Officer at
Southway Housing Trust. One of the most important conversations we had was with the neighbourhood
officer who worked for Southway. This gave us an important insight into his role and relationship with
residents.

We ask to meet the interviewee at a location of their choice, as some felt uncomfortable with us meeting
at their home. We asked them to take us on a walk, with the participant deciding the route. Sometimes
this route was based on the route they use to get to the shops, whilst others were a tour of locations they
wanted to share. The questions were more conversational than the focus groups, with sessions usually
starting with a broad question like “What is it like to live in Old Moat” from here the discussion was quite
natural, using the features on the walk to prompt discussion.

To record the interview the conversation we use digital voice recorders and photographs of any key fea-
tures that were discussed. Once back in the office, we noted the route we took and transcribed the con-
versation. The transcripts were then shared amongst the research team.

____________ "
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M Consent form [FIG 3]

PARTICIPATION DIARIES

We asked a number of participants to fill in participation diaries recording their interactions over a 2 week
period. A blank day diary was provided, and the participant was asked to document what they did, who
they did it with, where they went and how they got there. This was to help us understand the social inter-
actions in a normal week and what services were used in the area.

Once the diaries had been returned to the research team, we plotted this information onto a map, with
colours representing each service type (health, social, shopping etc.) and the size of the marker represent-
ing the number of times the service was used. From this we were able to identify the key routes used and
the walking boundary inside which the participant moved within the 2 week period.

Unfortunately we were only able to recover limited data from this exercise. We recruited from a public
event to many people who had not been involved in the project previously. As a result of the high time
commitment of this activity and the lack of previous links with the project, only 3 of the |2 diaries were
returned. If we were to repeat the process, we would look to recruit people who had already worked with
the research team to take part.

_____________

_____________

m Consent form [FIG 13]
M Participation diary guidance document [FIG 16]
M Example of participation diary record map [FIG 17]
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4d Community Audit and Postal Questionnaire

The literature and data collection provided a number of common threads in respect of understanding the
character of Old Moat and features which were supporting or detracting from the building of an age-friend-
ly neighbourhood.

The literature review identified the importance of linking both the physical and social dimensions of urban
communities. Key elements of this included: the importance of home and community as a source of iden-
tity; the role of good street design in facilitating mobility; the value of informal neighbourhood networks in
laying the basis for age-friendliness; the need to promote cross-generational ties; the importance of access
to and awareness of community facilities; and issues relating to neighbourhood cohesion and population
turnover.

The focus groups with older people and community workers reinforced many of the above points but
highlighted more specific themes in respect of creating age-friendliness. Some of the issues raised included:
problems relating to the physical condition of the neighbourhood (especially in respect of pavements and
passageways); the perceived deterioration of the central shopping area in Withington Village; the confusing
(for some) lay-out of the estate; the limited number of community spaces; limited awareness about facilities
reinforced by their perceived geographical isolation. Conversely, participants in the focus groups empha-
sised their strong attachment to the area, good contact with neighbours and the value of local networks.

Finally, work on urban design and architectural aspects of age-friendliness documented high levels of in-
come and health deprivation within the boundaries served by Old Moat; the geographical isolation of
particular facilities; uneven demography across the area with a clustering of 20-24 year olds in some parts
and those 60 plus in others; high proportions of older people living furthest from the shopping centre; lim-
ited services (except for health care) located on the Old Moat Estate; and uneven and poor quality paving
surfaces in some areas.

The above findings and observations highlighted the key areas that would need to be covered in the com-
munity audit but also suggested the need for some modifications from the list of items covered by the
World Health Organization (WHO) in terms of the eight constituents of an age-friendly environment.
Three main factors emerged in the preparatory work for the survey and audit:

First, asking people about ‘age-friendliness’ proved not to be straightforward, requiring various follow-up
questions to ensure respondents were clear about the range of issues covered. This was feasible in the
focus groups but would require considerable clarity to be achieved if a postal questionnaire was attempted
and if volunteer auditors were to be recruited.

Second, covering all eight items — outdoor spaces, transport, social participation, civic participation, living in
the neighbourhood, community support and health services, communication and information, and respect
and social inclusion— would itself lead to a substantial questionnaire with potentially limited room for open-
ended as opposed to fixed-choice questions.

Third, some of the items raised issues either in terms of whether they would generate usable information:
for example, the item covering community and health services is important but inevitably leads to broader
resourcing questions beyond the scope of the project; other items (e.g. those relating to civic participation)
had the potential to be incorporated into other dimensions.



The resulting draft questionnaire [FIG 19] ensured that key themes identified in the preparatory work
were covered, that the idea of ‘age-friendliness’ was conveyed as clearly as possible, but that the scale of
the exercise would not daunt potential respondents. The initial draft used a simple statement about the
nature of an age-friendly community as a lead-in to the questionnaire which covered the following items:
outdoor spaces and buildings; transport in Old Moat/Withington; Living in Old Moat/Withington; respect
for older people in Old Moat/Withington; General information was also collected covering items such as
age, gender, household composition and health. The questionnaire was designed to look as attractive as
possible, again to encourage completion given concern about whether the concept of ‘age-friendliness’ was
sufficiently understood. The design followed standard guidelines for producing documents for those who
may have some degree of visual impairment.

Following design of the draft questionnaire, it was distributed for comment on lay-out and legibility to a
community panel organised by Southway Housing Trust and to members of the Valuing Older People’s
(VOP) team. Data collection had two main elements: first, a postal questionnaire sent to every household
with a lead tenant aged 50 plus in the Old Moat area (n=700); second, 70 one to one interviews conducted
by older volunteers (with an emphasis on trying to access ‘hard to reach groups’); third, 29 one to one in-
terviews conducted by students with an emphasis on recruiting older owner-occupiers. The report analyses
the 209 responses received to date (| |0 postal questionnaires and 99 one-to-one interviews).

The sample comprised 60 per cent women and 40 per cent men. There was a roughly even spread across
the upper age groups: 32 per cent were aged 50-64; 27 per cent 65-74; and 37 per cent 75 plus. The pro-
portion of respondents living alone - 57 per cent - reflects efforts to ‘over-sample’ this particular group.
Sixty per cent of respondents described their health as no better than ‘fair’ or ‘poor’, echoing findings on
the level of health deprivation within the neighbourhood; only 41 per cent of respondents were able to say
that they would have ‘no difficulty’ walking half a mile by themselves and without using special equipment.
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M Cover letter from Southway Housing Trust [FIG 18]
B Community audit questionnaire [FIG 19]
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5. Results from the Physical Environment

The physical environment analysis findings were shared within the group prior to the focus groups be-
ing undertaken. It provided a good baseline of knowledge to be able to have informed conversations with
members of the local community about their neighbourhood.

We reviewed these findings prior to the creation of the action plans. Whilst the other research stages
were summarised with ‘key findings’, the physical environment analysis was more abstract. The analytical

process and findings were integral to our understanding of the area, but weren’t explicitly related to the
WHO age friendly cities categories.




6. Results from the Spatial Data

For each spatial data map we produce, we created a short, | sentence summary of the finding which could
be shared across the research team. As a team, we reviewed these summaries to see if they helped us to
define the area, or how they could relate to each other. Through this process we reduced the number of
maps as we identified the results which did not describe or influence the ‘age-friendliness’ of the site.

The outcome of this was a series of key findings set to the WHO categories which we could relate to the
wider research data by a meta analysis process (see ‘Action Plan for Old Moat’).
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7. Results from the Focus Groups

From the transcripts of he focus groups, we started by extracting the focus group discussions into a a sum-
mary table [FIG 20]. As the conversations often switched between different sections of the focus group
agenda, it was important to collate the information into a simple format for discussion and comparison. We
also split the content between positive aspects, negative aspects and suggestions to simplify the process.
After the summaries were completed, the research team conducted a cross analysis of the data, discussing
the the over riding responses of each question posed in the focus groups to find a consensus between the
different sessions. After this was completed a report was written to reflect these key findings.

The walking interviews were transcribed and read by the research team, with key quotes collected which
relate to the WHO categories. The informal nature of the interviews often led to a number of ideas of sug-
gestions for improvements being discussed, and these too where integrated into the wider strategies within

the action plan.
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B Focus group summary table [FIG 20]




8. Results from the Community Audit
and Postal Questionnaire

Upon collection we entered all of the audit and questionnaire responses into a spreadsheet. The question-
naire has number coded answers, which makes it much easier to input the data. For some of the questions
and for the audit, there is space for written responses. For these we transcribed what was said, and the
statements were collected together for review by the team.

From the spreadsheet, it was possible to create a number of tables and graphs for each question. We also
used SPSS (Statistical Package for the Social Science) to further analyse the data, with the ability to filter
results (for example, compare the responses based on age ranges or gender).

The data we had gathered, along with the comments, was analysed and written as a report. The report
described the how the audit was undertaken, who took part and what the response was for each WHO
category. These were summarised further as a set of 6 key findings which arose from the survey.




9. Action Plan for Old Moat

HOW TO ORGANISE YOUR FINDINGS:
Using the different forms of research data we had produce over the course of the project, we separated
our findings into the 6 WHO categories which we were focusing on in this project.

a Outdoor space and buildings

b Transport

c Housing

d Respect and Social Inclusion

e Social participation

f Communication and information

We set out these findings spatially on a map, noting how the different research forms supported on con-
tradicted each other. Through this meta analysis we were able to define a number of key findings. We will
these in, and the supporting evidence for them on an Action Point diagram [FIG 21]

From these initial findings, we elaborated a number of issues which arise as a result. We again tried to re-
late these spatially, with specific finding based on locations, services or assets.

Finally, we suggested a number of actions to address these issue and make the neighbourhood more age
friendly. This were initially done internally within the research teams, but later discussed with a wider group
of service providers, residents and Southway Housing Trust.
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B Action Plan template [FIG 21]




Here is an example of one finding and how it developed into an action point.

r— - - - - - - - - - - - - - - — — —/ —/ /"

FINDING

The original pedestrian priority use of the estate had gradually changed

| to prioritising car access which is less compatible with the existing street |
design and urban layout.

| IMPACT |
(2)Restricts pedestrian access across the estate by changing purpose of linking ‘ginnels’

| (b)Restricts car access through one way traffic system making journeys less direct and navigation |
confusing.

| (c )Reduced the legibility of the area for vehicles and pedestrians by |

| confusing route hierarchies making way-finding more difficult. |
(d)Produced incompatibilities between street width and making roadways too

| narrow for parking and bus access. Damage to pavements and impaired |

drainage caused by parked cars.

| ACTIONS
Address legibility through improved street design, hierarchy of routes, improved visibil-
) 4
g g P g y P
| ity of nodes and ke routes, improved public spaces including seating, covered waiting ar- |
y
y P P P g g g
| eas and community activity spaces. Consider inclusive design and dementia design when |
developing the urban environment.
- Establish primary and secondary routes linking Withington district centre and the centre of the
P Y Y g gt
estate and key assets such as the Minehead and Sure-Start centre and the Circles.
Y
| - Relate signage, planting and the use of colour to route hierarchy as a navigational tool. |
| - Introduce public spaces/ gateways at key nodes on primary routes. |
- Introduce landmarks at ‘gateways’ of circles visible from main routes to help navigation.
| - Locate outdoor seating at nodes and landmarks and consider covered spaces / as part of new |
public spaces.

| RESOURCES |
The New York Academy of Medicine, Toward and Age-Friendly City New York: A Findings Report
Y g y “ity 8s Rep
| https://www.health.ny.gov/diseases/aids/conferences/docs/nyam_age_friendly_report.pdf |
Community gardening: [http://www.newdynamics.group.shef.ac.uk/call-me-project.html]
| Y & g P Y group P |

Once we had developed the action points, we started to plot them onto a map in the form of an action
plan. It became clear that a number of the action points were linked, either through where the action
should take place or how 2 actions relate to each other. This helped us to propose a smaller number of
overriding proposals that encompassed a number of action points. By presenting our actions spatially, it
allowed us to show how they relate to each other and show specific locations of the interventions we have
suggested.
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ric 01-05Group constitutions

These documents were used to identify and develop the roles and
responsibilities of the groups within the project. They set out the
purpose of each group, how often the group will meet and who to
contact in relation to the project.

FIG 01 - Project champions group constitution
FIG 02 - Auditors group constitutions

FIG 03 - Focus group volunteer constitution

FIG 04 - Walking interview volunteer constitution
FIG 05 - Participation diary volunteer constitution
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Project Champions Group — Roles and Responsibilities
The Project Champions Group will be diverse in its composition and will include
people with personal experience of relevant issues and/or the local community.
The remit of the Group is to advise and support on the Old Moat Age Friendly
Project. The group will be invited to:
1. To champion and promote the project in the community.
2. Help to shape and focus the project, and determine its purpose and outcome.
3. Offer a wider perspective of age friendliness.
4. Support us in the development of the project and its delivery.
5. Contribute knowledge and expertise to the project.
The project will be underpinned by the approach to Age Friendly Cities by the World
Health Organisation and will be expected to advance a broad agenda of equality and
inclusion across all ages while focusing on the issues of Older People.

Evaluation and Testing

We also see the Projects Champions as a forum for testing engagement and auditing
strategies.We hope to use the experience of the group to develop our strategies
before being implemented in workshops with Auditors and the wider community.VVe
will run test sessions prior to the engagement workshops in June and prior to the
audit in September.We will also consult the Group after we have delivered the draft
reports in December to highlight any issues prior to the final publication.

Implementation

We hope to forge links with the services and programmes of our Project Champions
Group members to ground our project in existing local schemes.VVe want to
develop implementable strategies which respond to those of our partners. In January
2013 we will ask the Project Champions Group to review our proposals, and by
doing so hopefully discover links and strategies to integrate into their own sectors of
work.

Details and Contacts

Catherine Morris Mark Hammond

Older Peoples Project Officer Project Team Research Assistant
Telephone: 0161 448 4281 Telephone: 0161 833 021 |

Email: c.morris@southwayhousing.co.uk  Email: mark.hammond@Irw.co.uk
Southways Housing Trust Leech Rhodes Walker

Aspen House Riverside

825 Wilmslow Road New Bailey Street

Manchester M20 2SN Manchester M3 5AA

EEEEEEEEEEEEEEEEE Manchester KEELE
ARCHITECTS msasmoolofmhiumu UNIVERSITY
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Project Champions Group Timetable

Date Event Activity
Focus Group The project team will test a number of focus group
test event activities with the Steering Group, and get feedback on

the how they see the area and current legislation.

Consultation
Launch

We will present our workshop and focus group
programme with auditors and community members.

Focus Groups

A number of events related to Age Friendly Cities issues.
There will be 4 hosted for older people, | for carers, |
for service providers and | for younger people.

Workshops and

Develop understanding of issues and audit themes

Group Meeting

events through mobility diaries, community gardening projects
and cultural events.
[Project Champions Group welcome to attend any
workshop events, but are not required to]

Champions Discuss the draft audit and survey methodology.

Launch of Audit

Event to explain the auditing process and how it will be

Group Meeting

scheme delivered.The project team will discuss the questionnaire
and show auditors how to interview friends and
neighbours.

Audit Auditor volunteers to undertake 10-12 interviews with

Interviews people of various ages and backgrounds.

Manchester Students from the School of Architecture will be

School of undertaking small design projects in Old Moat. Group

Architecture members have chance to get involved in these projects.

workshops

Champions Discuss the audit and design research. Progress update

on the 2 reports. Confirm contents of reports with
group.

Draft Report
Release

The Project team will release a draft report of the
project findings.

Champions
Group meeting

Feedback on draft report, suggest changes for final
presentation.

Final The final report and findings will be release with events
Presentation to share our findings and ideas.
Review Project Champions Group will review the reports.

Guidance for the development of future versions of a
community audit and combined action plan.
Undertakings in action plan to be critically appraised by
Steering Group.

N
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Auditors Group — Roles and Responsibilities

Membership

The Programme Champions Group could comprise of community members (either
Southways residents or homeowners) over 50 years old.We also hope to make links
with a number of younger people (16-24) as part of a wider focus group and
intergenerational workshop programme.

Roles and Responsibilities

As auditors, you will have 2 key roles in the project; - Helping us develop our audit
questionnaire in a focus group session and then going onto to interview local friends,
family and neighbours for the audit.

I. Developing the Audit — the Focus Groups
Firstly, we need to find out what specifically about Old Moat is either age friendly or
not-so age friendly.VWe will host a number of focus groups, workshops, engagement
events and activities to help develop our knowledge of local issues so we can know
exactly what to ask in our wider audit questionnaire.V¥Ve will be hosting sessions in
July; we would appreciate it if you could participate in these sessions.

2. Interviewing your Community
We need your help in delivering the audit questionnaire to your local community.As
local residents and members of the community, we think you best placed to ask your
family, neighbours and friends.

We will offer support and training before you take part, and we ask that you
undertake about 10-12 audit interviews.We think this will take about 10 hours of
your time (during September). If you are willing to take part - we are only asking you
to question people you know already, and we will definitely not be asking you to
question anybody you don’t wish to.Again we shall be offering you support and help
throughout the interviews.

3. Additional Activities
We will meet once a month to discuss how the project is going, tell you about any
new events and get feedback on what we have done so far.There are a number of
workshops and events this summer and we hope you will want to be involved.These
include events organised around - improving mobility, community gardening and a
local cultural festival.

In September, students from Manchester School of Architecture will be using our
research on small design projects in Old Moat.The students see consultation and
engagement as important to the design process, and may want to work with auditors
and the wider community on these projects.

N

LEACH RHODES WALKER Manchester K E E
ARCHITECTS msasmoolofmhiumu UNIVERSITY
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Auditors Group Timetable

Date Event Activity
Consultation We will present our workshop and focus group
Launch programme with auditors and community members.

Focus Groups

A number of events related to Age Friendly Cities issues.

Members of the group will participate in a 2 hour focus
group looking at the age friendly agenda, their
experiences of the area and ways to improve it.

Group 1/2 Residents aged 50-70
Group 3/4 Residents aged 71+
Group 5/6 | 6-24 year olds and carers.

Workshops and
events

Develop understanding of issues and audit themes
through mobility diaries, community gardening projects
and cultural events.

Auditors Group
meeting

Auditors group will be update on how the project is
progressing and will test out a draft version of our
community audit. [Followed by short mobility diary
launch discussion.]

Auditors Group

Preparation and training for auditing exercise.

meeting

Audit Auditors to undertake 10-12 interviews with people of
Interviews various ages and backgrounds.

Manchester Students from the School of Architecture will be
School of undertaking small design projects in Old Moat. Auditor
Architecture Group members may have the opportunity to get
workshops involved in these projects.

Reporting The project team will be analysing the audits and

Phase producing report documents.

Final The final report and findings will be release with events

Presentation

to share our findings and ideas.

Details and Contacts

Catherine Morris
Older Peoples Project Officer
Telephone: 0161 448 4281

Email: c.morris@southwayhousing.co.uk

Southways Housing Trust

Aspen House

825 Wilmslow Road

Manchester
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Mark Hammond

Project Team Research Assistant
Telephone: 0161 833 0211

Email: mark.hammond@lrw.co.uk

Leech Rhodes Walker

Riverside
New Bailey Street
Manchester M3 5AA

MSa e KEELE
School of Architecture UNIVERSITY
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OLD MOAT - Age Friendly Communities Partnership Project

Focus Group Volunteers — Roles and Responsibilities
Membership

We are looking for a wide range of Old Moat residents to take part in a focus group
and potentially participate in local activities being run by Southways and Manchester
School of Architecture over the next 6 months.

We are looking to run a minimum of 6 focus groups;-

* 50-70 year old (both Southways Tenants and private rental/owners)
* 71+ year old (both Southways Tenants and private rental/owners)
e 16-24 year old Old Moat residents.

* Carers in Old Moat

We may also run focus groups with specific organisations and clubs where
appropriate.

Roles and Responsibilities

I. Participate in a Focus Group
Firstly, we need to find out what specifically about Old Moat is either age friendly or
not-so age friendly.VWe will host a number of focus groups, workshops, engagement
events and activities to help develop our knowledge of local issues so we can know
exactly what to ask in our wider audit questionnaire.Ve will be hosting sessions in
July; we would appreciate it if you could participate in one of these sessions.

2. Taking Part in the Audit
Our focus groups will help us to make an audit survey so we gather the experiences
and feelings of the wider community.We ask that you take part in this audit to help
us gather as much information about Old Moat as we can.The audit will take about |
hour and be taken by a volunteer auditor from Old Moat.We will contact you at a
later date to see if you are available and willing to take part.

3. Additional Activities
In September, students from Manchester School of Architecture will be using our
research on small design projects in Old Moat.The students see consultation and
engagement as important to the design process,and may want to work with the
wider community on these projects.We will inform you of their projects once they
have been set up, and you can choose to get involved if you wish to do so.

N

LEACH RHODES WALKER Manchester K E E
ARCHITECTS msasmoololmhinmu UNIVERSITY
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OLD MOAT - Age Friendly Communities Partnership Project

Focus Group Volunteers Timetable

Date Event Activity
Consultation We will present our workshop and focus group
Launch programme with auditors and community members.

Focus Groups

We will be running a series of focus groups looking at
what ageing is like in Old Moat. Members of the group
will participate in a 2 hour group discussion session
looking at the age friendly agenda, their experiences of
the area and ways to improve it.You only need to attend
one session.

Group 1/2 Residents aged 50-70
Group 3/4 Residents aged 71+
Group 5/6 | 6-24 year olds and carers.

Workshops and
events

Develop understanding of issues and audit themes
through mobility diaries, community gardening projects
and cultural events.

Audit Auditors will be carrying out audits of how age friendly
Interviews people think Old Moat is.
We will contact you closer to the time to see if you are
willing to be survey by one of our Auditors
Manchester Students from the School of Architecture will be
School of undertaking small design projects in Old Moat.
Architecture Volunteers may have the opportunity to get involved in
workshops these projects.
Reporting The project team will be analysing the audits and
Phase producing report documents.
Final The final report and findings will be release with events

Presentation

to share our findings and ideas.

Details and Contacts

Catherine Morris
Older Peoples Project Officer
Telephone: 0161 448 4281

Email: c.morris@southwayhousing.co.uk

Southways Housing Trust

Aspen House

825 Wilmslow Road

Manchester

LLLLLLLLLLLLLLL

M20 2SN

ER

ARCHITECTS

Mark Hammond

Project Team Research Assistant
Telephone: 0161 833 021 |

Email: mark.hammond@Irw.co.uk

Leech Rhodes Walker

Riverside
New Bailey Street
Manchester M3 5AA
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OLD MOAT - Age Friendly Communities Partnership Project

Walking Interview Participant — Roles and Responsibilities

Membership
We are looking for residents to take us on a walk around Old Moat to have a chat
about their local area. Participants will be 50+ and from a variety of backgrounds.

Participants of other Age Friendly Old Moat research groups (such as auditors or
focus group volunteers) are more than welcome to be part of this group in addition
to their other roles in project.

Roles and Responsibilities

We would like the participant to take someone from the research team on a walk
around Old Moat. It is up to the participant to decide where we go and what they
want to talk about.

Participants may want to think about;-
*  Where is their favourite place in Old Moat?
*  Where do you go on a regular basis?
*  Where is your least favourite part of Old Moat? (and what you would do to
improve it)
*  Where in Old Moat is special to them?

The participant should think of a route which they feel comfortable walking, and the
research team are happy to stop whenever you like.You are also welcome to bring
friends or relative along for the walk if you want.

How we will use the information.

We will record the interviews for the benefit of the research team, and use the
information to provide personal thoughts about the area to our urban analysis.We
would like to attribute your name to your interview, but if you would prefer we are
happy to include you as an anonymous participant.

Details and Contacts

Catherine Morris Mark Hammond

Older Peoples Project Officer Project Team Research Assistant
Telephone: 0161 448 4281 Telephone: 0161 833 021 |

Email: c.morris@southwayhousing.co.uk  Email: mark.hammond@Irw.co.uk
Southways Housing Trust Leech Rhodes Walker

Aspen House Riverside

825 Wilmslow Road New Bailey Street

Manchester M20 2SN Manchester M3 5AA
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ARCHITECTS msasmoolofmhiumu UNIVERSITY
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OLD MOAT - Age Friendly Communities Partnership Project

Mobility Diary Participant — Roles and Responsibilities

Membership

We are looking for residents to complete mobility diaries over a 2 week period.
Participants will come from a variety of ages and backgrounds, including those who
own cars, use buses or feel they are isolated.

Participants of other Age Friendly Old Moat research groups (such as auditors or
focus group volunteers) are more than welcome to be part of this group in addition
to their other roles in project..

Roles and Responsibilities

We will ask participants to keep a dairy of any movements they make outside of their
home.The purpose of this is to not only see how older people move around the city,
but also how they participate with it. The diary keeping period will last 2 weeks, and
should not include any extreme deviations from a typical fortnight (such as a long
holiday).

The research team will provide you with a diary to write in at the Mobility Diary
launch event on 30 July, where we will also explain how the process works and
answer any questions you have about the project.

How we will use the information.
All information will be confidential, and your name will not be used when we discuss
or analyse your diary either internally or in any of our reports.

You are under no obligation to add anything to the diary which you don’t want us to
know about.

Details and Contacts

Catherine Morris Mark Hammond

Older Peoples Project Officer Project Team Research Assistant
Telephone: 0161 448 4281 Telephone: 0161 833 0211

Email: c.morris@southwayhousing.co.uk  Email: mark.hammond@)]rw.co.uk
Southways Housing Trust Leech Rhodes Walker

Aspen House Riverside

825 Wilmslow Road New Bailey Street

Manchester M20 2SN Manchester M3 5AA

EEEEEEEEEEEEEEEEE Manchester KEELE
ARCHITECTS msasmoolofmhiumu UNIVERSITY



ric 06 WHO workshop

This diagram shows a blank matrix which was used to discuss
how ‘age-friendly’ an area is. It was employed during a 45 min

workshop after the initial meeting of the project champions group.

We split the group into 2 and for each point dicussed what was
being done to address this, who was doing it and how it could be
done in the future.

It was used to make the group aware of what age friendly means,
and discover what initiatives where active in the area at present. It
also makes clear the fact that age friendliness need to come from
multiple sources, which should include their role in a professional
capacity.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT
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Ethical approval

Fic 07 template

Research projects have to follow strict ethical guidelines. This
document was summited and approved by the Manchester
Metropolitan University Research Ethics Committee.



Application Number................. (facultycoding)

Manchester
Metropolitan
University

MANCHESTER METROPOLITAN UNIVERSITY
FACULTY OF ART AND DESIGN

APPLICATION FOR ETHICAL APPROVAL

Introduction

All university activity must be reviewed for ethical approval. In particular, all
undergraduate, postgraduate and staff research work, projects and taught programmes
must obtain approval from their Faculty Academic Ethics committee (or delegated
Departmental Ethics Committee).

APPLICATION PROCEDURE

The form should be completed legibly (preferably typed) and, so far as possible, in a
way which would enable a layperson to understand the aims and methods of the
research. Every relevant section should be completed. Applicants should also include
a copy of any proposed advert, information sheet, consent form and, if relevant, any
questionnaire being used. The Principal Investigator should sign the application form.
Supporting documents, together with one copy of the full protocol should be sent to
the Administrator of the appropriate Faculty Academic Ethics Committee. Chair
Professor Jim Aulich.

Your application will require external ethical approval by an NHS Research
Ethics

Committee if your research involves staff, patients or premises of the NHS (see

guidance notes)

Work with children and vulnerable adults
You will be required to have a Criminal Disclosure, if your work involves children or
vulnerable adults.

The Faculty Academic Ethics Committee meets every (insert period) and will
respond as soon as possible, and where appropriate, will operate a process of
expedited review. Applications that require approval by an NHS Research Ethics
Committee or a Criminal Disclosure will take longer - perhaps 3 months.
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1. DETAILS OF APPLICANT (S)
1.1 Principal Investigator: (Member of staff or student responsible for work)
Name, qualifications, post held, tel. no, e-mail

Stefan White, Architect, Senior Lecturer
07903188736
s.white@mmu.ac.uk

1.2 Co-Workers and their role in the project: (e.g. students, external collaborators,
etc)
Details (Name, tel. no, email)
Faheem Aftab, Director, Leech Rhodes, Walker Architects
Faheem.Aftab@Irw.co.uk
DDI: +44 (0)161 833 6876
Mob: +44 (0)7780707576

Professor Chris Phillipson, Keele Social Gerontology unit, Keele University
c.r.phillipson@appsoc.keele.ac.uk
01782 734068/734631

1.3 University Department/Research Institute/Other Unit:
Architecture, MSA projects

2. DETAILS OF THE PROJECT
2.1 Title:

An Age-Friendly Old Moat

2.2 Description of Project: (please outline the background and the purpose of the
research project, 250 words max.)

The research project is investigating the relationship between population ageing and
urbanisation, examining the extent to which neighbourhoods and the built
environment can play a more positive role in improving the quality of life of older
people. The approach draws on the framework and guidelines produced by the World
Health Organisation (WHO) in their work developing the idea of age-friendly cities.
The proposed project will be based in Manchester which is part of the global network
of age-friendly cities maintained by the WHO.

The research team will work with Southways Housing Trust to assess the age-
friendliness of Old Moat ward and to gather information to assist with developing
proposals to increase its age-friendliness. We will use the current WHO Age-friendly
City guidelines to firstly audit Old Moat, and then secondly as a framework for action
and thirdly as an evaluative tool for the proposed interventions.

The research will be an inter-disciplinary project drawing on approaches from
architecture, urban planning and design, sociology and social geography.

Page 2 of 7
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Describe what type of study this is (e.g. qualitative or quantitative; also indicate
how the data will be collected and analysed). Additional sheets may be attached.

The study will involve a mixture of qualitative techniques and quantitative data
collection via a survey. The qualitative techniques will include focus groups, one-one
interviews ( in-situ and walking), participants maintaining a mobility and participation
diary and workshop activities investigating urban design issues. The quantitative
research will involve a community led audit survey.

The Focus groups are the first element of the research and they will be conducted
using the World Health Organisation Age-friendly city research guidelines - Attached.

2.3 Are you going to use a questionnaire? YES
The questionnaire will be developed in response to the focus group sessions and is
therefore not available at this stage.

2.4 Start Date / Duration of project:

April 2012 - February 2013

2.5 Location of where the project and data collection will take place:

Various locations in the Old Moat Ward
Focus groups will be held at local community room or at Southways Housing Trust
premises.

2.6 Nature/Source of funding
Southways Housing Trust

2.7 Are there any regulatory requirements? NO
If yes, please give details, e.g., from relevant professional bodies

3. DETAILS OF PARTICIPANTS

3.1 How many?

60 - e.g:

Focus groups:

6 groups of 10

Some of these participants will also be interviewed on a one-one basis and asked to
contribute to a mobility and participation diary.

3.2 Age:

2 groups 50 - 70 (1 tenants, 1 owner-occupier)
2 groups 71 + (1 tenants, 1 owner-occupier)

1 group 16-24
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1 group carer assistants to older people requiring care at home

3.3 Sex:
We will attempt to ensure that all genders are proportionally represented, but due to
the age-range of the participants this is likely to be biased towards females.

3.4 How will they be recruited?
(Attach a copy of any proposed advertisement)
Southway Housing Trust and Manchester City Council Valuing Older People team
are recruiting the participants according to our specification.
Advertisment attached

3.5 Status of participants: (e.g. students, public, colleagues, children, hospital
patients, prisoners, including young offenders, participants with mental illness or

learning difficulties.)

The participants will all be members of the general public.

3.6 Inclusion and exclusion from the project: (indicate the criteria to be applied).
Vulnerable adults will be excluded from the project.
3.7 Payment to volunteers: (indicate any sums to be paid to volunteers).
A small honorarium may be offered in the form of shopping vouchers
3.8 Study information:
Have you provided a study information sheet for the participants? YES
Please attach a copy of the information sheet, where appropriate
Information sheet is attached
3.9 Consent:
(A written consent form for the study participants MUST be provided in all cases,
unless the research is a questionnaire.)
Have you produced a written consent form for the participants to sign for your
records?

Yes
Attached

4. RISKS AND HAZARDS
Please respond to the following questions if applicable
4.1 Are there any risks to the researcher and/or participants?

(Give details of the procedures and processes to be undertaken, e.g., if the
researcher is a lone-worker.)
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Focus groups will be undertaken as a team. One - one interviews will be arranged to
ensure interviewer is located and in communication with team.

4.2 State precautions to minimise the risks and possible adverse events:

All interviewers and researchers have been made aware of a wide range of issues
affecting older people and have been trained in respectful communication and
appropriate language. Focus groups will be used to gauge the appropriateness of lines
of questioning and to frame requests for information which might be considered of a
personal nature.

4.3 What discomfort (physical or psychological) danger or interference with
normal activities might be suffered by the researcher and/or participant(s)?
State precautions which will be taken to minimise them:

We do not foresee any physical danger for participants or researchers. Focus groups
discussions are unlikely to cause stress to participants.

S. PLEASE DESCRIBE ANY ETHICAL ISSUES RAISED AND HOW YOU
INTEND TO ADDRESS THESE:

Ensuring that the views of the community of Old Moat are fairly considered is a
considerable challenge. We are following the World Health Organisation guidelines
where appropriate to this context as well as using a range of research techniques to
attempt to capture a broad picture. The researchers will ensure that full information
about the purpose and uses of participants’ contributions is given. Being honest and
keeping participants informed about the expectations of the group and topic, and not
pressurising participants to speak will be a basic rule of the project. A particular
ethical issue to consider in the case of focus groups is the handling of sensitive
material and confidentiality given that there will always be more than one participant
in the group. At the outset moderators will need to clarify that each participant’s
contributions will be shared with the others in the group as well as with the
moderator. Participants need to be encouraged to keep confidential what they hear
during the meeting and researchers have the responsibility to anonymise data from the

group.

6. SAFEGUARDS /PROCEDURAL COMPLIANCE
6.1 Confidentiality:

(a) Indicate what steps will be taken to safeguard the confidentiality of participant
records. If the data is to be computerised, it will be necessary to ensure
compliance with the requirements of the Data Protection Act.

Participant contact data will be held in a spreadsheet in a password protected file

kept separate from day to day project business. Each participant will be assigned a

unique number to ensure an audit of contributions can be traced, but will be

anonymised in all report references using a false name but identifying actual age.
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(b) If you are intending to make any kind of audio or visual recordings of the
participants, please answer the following questions:

a. How long will the recordings be retained and how will they be
stored?

9months

On Leech Rhodes Walker private LAN using a password protected file

system

b. How will they be destroyed at the end of the project?

Deleted

c. What further use, if any, do you intend to make of the recordings?

None
6.2 Human Tissue Act:

The Human Tissue Act came into force in November 2004, and requires
appropriate consent for, and regulates the removal, storage and use of all human
tissue.

a. Does your project involve taking tissue samples, e.g., blood, urine,
hair, etc., from human subjects? NO

b. Will this be discarded when the project is terminated? NA

If NO — Explain how the samples will be placed into a tissue bank
under the Human Tissue Act regulations:

6.3 Insurance:

The University holds insurance policies that will cover claims for negligence
arising from the conduct of the University’s normal business, which includes
research carried out by staff and by undergraduate and postgraduate students as
part of their courses. This does not extend to clinical negligence. There are no
arrangements to provide indemnity and/or compensation in the event of claims for
non-negligent harm.

Will the proposed project result in you undertaking any activity that would not be
considered as normal University business? If so, please detail below:

6.4 Notification of Adverse Events (e.g., negative reaction, counsellor, etc):
(Indicate precautions taken to avoid adverse reactions.)

Please state the processes/procedures in place to respond to possible adverse
reactions.
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In the case of clinical research, you will need to abide by specific guidance. This
may include notification to GP and ethics committee. Please seek guidance for
up to date advice, e.g., see the NRES website at http://www.nres.npsa.nhs.uk/

SIGNATURE OF PRINCIPAL INVESTIGATOR DATE:
SIGNATURE OF FACULTY ACADEMIC ETHICS DATE:
COMMITTEE CHAIRPERSON:

APPENDIX

Checklist of attachments needed:
1. Participant consent form
Participant information sheet
Full protocol
Advertising details
Insurance notification forms
NHS forms (where appropriate)
Other evidence of ethical approval (e.g., another University
Ethics Committee approval)

AR
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MSAp Sharing the

Fic 08 City event

This document shows a pa-rt of the work undertaken by Man-
chester School of Architecture post graduate students who ran

a community engagement event in Old Moat on October |2th
2012. Many of the students went on to pursue projects in the area
and run additional engagement events.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT
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Stockport
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Character analysis

Fic 09 example

This document shows and example of the character analysis for
the Age Friendly Old Moat project. It shows the aspects within

the built and natural environment which influence how the area
is perceived. This has been achieved through perspective sketch,
photographs, measured sections and mapping.

More example of this are available in the Age Friendly Old Moat
Research Portfolio.
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Asset analysis

FiG 10 example

This page shows an example of the asset analysis undertaken
as part of the Age Friendly Old Moat Project. It documents the

strengths, weaknesses, opportunities and key contacts at each
asset studied.

More example of this are available in the Age Friendly Old Moat
Research Portfolio.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT
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Movement analysis

FiG | | example

This map shows the hierarchy of movement within the Old Moat
estate, and helps us to assess the legibility of the estate. The map
shows the following route types;

Primary Vehicular Routes (dual carriageways, motorways)
Secondary Vehicular Routes (busy road and bus routes)

Primary Neighbourhood Access (mostly residential roads with
medium traffic levels)

Secondary Neighbourhood Access (residential only roads with lit-
tle through traffic)

Housing Access cul-de-sac

Pedestrian only link routes

Other routes (such as trainline, cycle routes etc.)
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Fic | 2 Information sheet

This document was offered to the participants of our focus group
and provides a background to the project. This was part of our
wider ethical commitments undertaken as part of the project. As
well as information about why we were undertaking the research
and who was funding it, it also provided contact addresses for

the research team and a contact at Manchester Metropolitan
University who could be reach to complain about any research we
were undertaking.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT




Information Sheet

Focus group on older people and Age Friendly Cities

Aims of the focus group

We are at the early stages of developing a research project on older people’s experience of their
neighbourhood and the extent to which it is perceived to be ‘age-friendly’ and supportive of their
needs as they grow older. Very little academic research has been conducted on this issue. In
order to ensure that our project is framed by useful questions, we are conducting focus group
discussions with people from the Old Moat area to explore key themes and starting ‘hunches’ for
the project. The purpose of these discussions is to gain insights that will enable us to fine-tune
our proposal for a larger survey on this issue.

Invitation

We invite you to consider taking part in a focus group discussion as part of a small pilot study on
developing an Age-friendly City focussing on Old Moat. This project is being undertaken by
Faheem Aftab (LRW Architects), Dr Stefan White (Manchester Metropolitan University), and
Professor Chris Phillipson (Keele University).

Before you decide whether or not you wish to take part, it is important for you to understand why
this research is being done and what it will involve. Please take time to read this information
carefully and discuss it with friends and relatives if you wish. Ask us if there is anything that is
unclear or if you would like more information.

Why have | been chosen to participate?

We are holding four focus group discussions with 8-10 people from the Old Moat area. You have
been chosen to take part because you are in the over 50 age group and because you live in the
Old Moat area. We have asked Catherine Morris from Southways Housing Trust to invite people
who might be suitable for participation in the focus group and she has contacted you.

Do you have to participate?

You are free to decide whether you wish to take part or not. If you do decide to take part you will
be asked to sign two consent forms, one is for you to keep and the other is for our records. You
are free to withdraw from this study at any time and without giving reasons.

What will happen if you participate?

The focus group discussion will last for no more than 2 hours. It will take place around a table over
light refreshments. It will be a conversation between 8-10 people guided by a few questions that
we have prepared about our research idea. One of us will facilitate the conversation to make sure
it stays focussed on the questions and that everyone has a chance to speak. You will not be
forced to speak if you do not wish to comment on a particular question. We will record the
conversation and have the recordings transcribed by a professional transcription service

If you agree to participate, what are we asking you to do?

No preparation is required. All we are asking is that you turn up at the arranged time and engage
in a friendly conversation with other focus group participants about the issues we raise. We will
ask you to fill out a short questionnaire asking for basic demographic information (e.g., age,
occupation, gender, etc.).



What are the benefits of taking part?

By participating in this focus group, you will be given an opportunity to share your thoughts on the
important issue of how neighbourhoods can be best adapted to the needs of older people. It will
be a chance to engage in a lively discussion for a couple of hours and to participate in the early
stages of what we hope will be an interesting project.

We will reimburse you for your travel expenses and light refreshments will be provided at the
focus group. To thank you for your time we will send you a £10 voucher in the post.

What are the risks (if any) of taking part?
We do not foresee any risks to participants in taking part in this study.

What if there is a problem?
If you have a concern about any aspect of this study, you may wish to speak to the lead
researcher who will do their best to answer your questions. Our lead researcher is Stefan White.

Stefan White

Manchester School of Architecture
Office 16, John Dalton West
Chester Street

All Saints Campus

Manchester M1 6GD

s.white@mmu.ac.uk
0161 247 6954

If you remain unhappy about the research and/or wish to raise a complaint about any aspect of
the way that you have been approached or treated during the course of the study please write to
Professor Jim Aulich who is the University’s contact for complaints regarding research at the
following address:

Professor Jim Aulich

Manchester Metropolitan University
Faculty of Art and Design

Room G11, Righton Building
Cavendish Street

Manchester M15 6BG

j-aulich@mmu.ac.uk
0161 247 1928

How will information about you be used?

The information from the focus group will be used to inform a research proposal for larger project
on older people and climate change. We may refer to it in an academic journal article. Any further
research developed from this focus group will be subject to ethical approval.



Who will have access to information about you?

Only the researchers and a professional transcriber will have access to information about you.
The focus group will be recorded and transcribed, but due to the nature of focus groups, there will
be no need for us to use your name or attribute anything you say to you personally. Your
anonymity and privacy will not be compromised. The data will be stored in a password protected
computer for five years. After this time, the material will be destroyed.

Who is funding and organising the research?
This research is being funded by Southways Housing Trust.

Contact for further information:

Mark Hammond
Research Assistant
Leech Rhodes Walker
Riverside

Manchester

M3 5AA

mark.hammond@lrw.co.uk
0161 833 0211



Fic | 3 Consent form

For each of the engagement activities, we asked participants to
complete and sign this form as part of our ethical commitments
throughout the project.



Focus Group Consent Form

Older People and Age-Friendly Neighbourhoods

Please tick box
1 | confirm that | have read and understand the information sheet for the above O
study and have had the opportunity to ask questions.

2 | understand that my participation is voluntary and that | am free to withdraw |
at any time.

3 | agree to take part in this study. |

4 | understand that data collected about me during this study will be o

anonymised before it is submitted for publication.

5 | agree to the interview/focus group being audio taped/video recorded o

6 | agree to allow the data collected to be used for future research projects m]

7 | agree to be contacted about possible participation in future research |
projects.

Name of participant Date Signature

Researcher Date Signature



Focus group

Fi6 14 introduction script

This short speech was given prior to each focus group to outline
the purpose of the project and inform participants about the

ethical issues related to the audio recordings which were being
used.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT




Session Introduction

Good morning/afternoon. My name is ...... Thank you all for coming
along today and volunteering your time.What we are doing today is
getting information from you about Old Moat.We want to find out how
"age-friendly" your community is.

An age-friendly community is a community which enables older persons
to live in security, maintain their health and participate fully in society.We
are going to talk about many different aspects of the community,
including the city environment, buildings, roads, and the different services
and activities in the community.

From your experience as an older person; | want to hear about the
positive experiences, or good features of the Old Moat, that show the
ways in which the area is now "age friendly".

| also want to learn about the negative experiences, or bad features of
the city that show the ways in which the neighbourhood is not age-
friendly. Finally, | want your suggestions on the ways to improve the
"agefriendliness" of Old Moat.

There are no right or wrong answers. Every person's opinion is
important.

The session is being tape-recorded so that we don’t miss anything you
say. Be assured that you will not be personally identified in the final
report.

So that we can understand the tape it is important that only one person
speaks at a time, and we will make sure that everyone gets a chance to
have their say.



ric |5 Focus group agenda

This is the outline document that we used to deliver the focus
groups in the Age Friendly Old Moat project. Whilst the questions
are relatively broad, each is followed up by a series of prompts
based on the study of the physical environment in the area.

This allows us to contextualise the conversation and relate the
discussion to the neighbourhood scale.



Focus Group Agenda and Prompts

WARM-UP QUESTION
What is it like to live in Old Moat as an
older person?

Topic 1.

Ask...
- Good features?
* Problems?

OUTDOOR SPACES AND BUILDINGS
Let's talk about outdoor spaces and buildings.
| want to hear about your positive experiences, your negative experiences, and | want

to get your ideas for improvements

QUESTIONS
1.1 — Legibility + Streets

Do you think Old Moat is easy to find
your way around? Does anyone who
comes to visit find it difficult to find
your house?

Does the condition of the pavements
affect how you move around Old Moat

Do you think that drivers and cyclists
respect you when you are walking
around Old Moat?

Do you feel safe living and moving around
Old Moat?

Are there any times of the day/night when
this is not the case?

1.2 — Your local high street

Within the area, where would you go
for day to day activities, such as
shopping or going to the post office?

Do you feel you have a wide range of
facilities available within easy reach of
you?

Do you think these facilities cater for
your needs as an older person?

How often do you use the City
Centre?

PROMPTS

Ask about...

* Design and maintenance of
pavements and streets?

« Traffic volume, noise?

* What are the landmarks which help
you navigate in Old Moat

+ Sense of physical safety?

+ Street lighting?

What is it like to go into buildings, such as
public facilities or stores?

Lots of the shops in Withington district
centre have shutters down during the day.
What would you do to change this?

There are no public toilets in Withington,
which older people often cite as a
problem. Does this affect how you use/
how often do you use the district centre?



1.3 — Green Space
Do you make use of outdoor space in
Old Moat? What are your experiences
of this?

Think about 3 scales of green space —
Personal (gardens), Community
(public landscaping) and Municipal
(parks)

Personal scale:

Do you have a Garden?

Who looks after it?

Do you use it?

Front and rear gardens — which one do
you use most?

Community Scale:

Does anyone use the allotments on
Minehead Avenue?

Could this provide a better community
resource?

Municipal Scale:

Do you use the Fallowfield Loop walking/
cycling path?

Do you use Old Moat Park? Do you think
they cater for your needs?

Hough End fields don’t have many
facilities for older people. What do you
think they should offer?

Do you ever walk cross Princess Road?



Topic 2.
TRANSPORTATION

The next area is transportation in your community. | want to hear about your positive
experiences, your negative experiences, and | want to get your ideas for

improvements

2.1 - Accessibility

What is your most common method of getting around Old Moat?

What is like trying to get to places you
want to visit?

2.2 — Public Transport

2.2 — Public Transport

Describe your experience using public
transportation -- bus or tram in your
community.

2.3 - Driving

2.3 - Driving

Does anyone in the group drive in your
community? If so, what positive and
negative

experiences do you have of driving?

2.4 — Ring and Ride

Does anyone in the group use Ring and
Ride services. What are your experiences
of this?

Do you ever get taxis to get to facilities
and local services?

Do you feel you can move from place to
place easily?

How would you improve it?

Do you think the traffic calming measures
in Old Moat work? Are the speed bumps
on Doncaster Road successful? Do
people obey the 20mph limits?

Do you often see your friends/neighbours
on public transport?

Does the traffic flow on Princess Road
affect the routes you take around the city.
Many of the cul-de-sac roads are very
narrow with little parking. How much of an
issue is this? What do you think can be
done about it?

Are there any good neighbours lift
schemes/ car share services in
operation?

Do you find it difficult to park in Withington
district centre? Does this affect where you
shop?

Are street signs and traffic signs visible in
Old Moat?

Who can use ring and ride?



Topic 3.
HOUSING

Housing is the next topic we will cover. | want to hear about your positive experiences,
your negative experiences, and | want to get your ideas for improvements:

3.1 — Your Home

3.1 — Your Home

Tell me about the house or the apartment
where you live.

Do you think you will live in your current
house for the rest of your life?

What modification could you see
being needed in the future?

What other housing choices would you
like to have available to you?

Southways are undertaking a lot of
modifications in Old Moat. Does it make it
easier for you to live there?

Do you feel secure in your home? If not,
why not?

Old Moat is mostly family sized homes.
Do you think there is a need for properties
built for people in couples or living alone?
What, if anything, would make you want to
move into a smaller home?

Most homes have 3 bedrooms. What do
you use the extra bedrooms for?

Is there sufficient housing for older
people?



Topic 4.

RESPECT AND SOCIAL INCLUSION

The next area deals with how the community shows respect for, and includes older
people. | want to hear about your positive experiences, your negative experiences, and

| want to get your ideas for improvements.

4.1 - Community

Do you feel part of a community in Old
Moat?

Do you feel Southways consult you about
your needs as an older person, whether
you are a tenant or not.Do you have a
good relationship with your neighbours

4.2 - Respect

In what ways does your community show,
or not show, respect for you as an older
person?

If you are a volunteer, do you think your
duties are valued in the community? If not,
how could this be changed?

4.3 — Inclusion

Do you ever feel excluded form
participating is activities in Old Moat
because of their costs?

How do you feel customer service is in
Old Moat / Withington?

4.4 — Change over time

Are there any tensions in the community
There is a high proportion of students and
younger people in Old Moat. How has this
affected the community?

Southways consultations -

Doncaster Road landscaping by Urban
Vision.

Ginnels regeneration

Anything we are unaware of?

The Withington Village Action Plan
2010-2020 was produced recently with
ideas for improving the high street. Do you
know about this plan? Did you feel part of
the consultation process for this plan?
Do your friends look up to you for
volunteering?

Do you do it because you are passionate
about the subject matter?

Do you think other people make
assumptions about you because of your
age?

Do you think shop keepers and service
providers are adaptive to your needs?



How has the community changed over the
time you have been in the area?

How has this affected your experiences in
the area?

Topic 5.
SOCIAL PARTICIPATION

Let's now talk about social and leisure

Has the right to buy had an impact on
your area?

Old Moat has a large proportion of
students. Do you think they have a
positive or negative impact on the area.
What can they do to better serve their
community?

How can we foster more intergenerational
activities/respect

activities. | want to hear about your positive experiences, your negative experiences,
and | want to get your ideas for improvements.

5.1 — Existing facilities
Are you involved in social and leisure

activities in Old Moat? If so, what do you
do?

Are social and leisure activities...
- Affordable?

 Accessible?

* Frequent?

» Convenient times?

- Offer choices?

* Interesting?

Tell me about your participation in other
activities, like education, recreation, or
religious activities? Are these activities
easy to participate in?

Do you think that the activities you
participate in are hosted in the right place?

5.2 — Potential facilities
Are there any other venues you think
event could be organised at?

Is there anything that isn’t currently
offered in the area which you would like to
attend?

Facilities we have identified in the area —

Adult Learning Centre
Withington Leisure Centre
Surestart Centre
Withington Library
Churches

Would you like to be able to use the
facilities at the new Old Moat Primary
School? If so, what would you like to be
able to do there?



Topic 6.

COMMUNICATION AND INFORMATION

The following topic we will explore deals with information. Again, | want to hear about
your positive experiences, your negative experiences, and | want to get your ideas for

improvements

6.1 — Communication Channels

Do you know about the events and
services on offer in Old Moat?

What are your experiences in getting the
information about services or events in
Old Moat?

6.2 — Web Services

Do you look for information about local
events and services online?

Do you find this process easy? How
could this process be easier?

How do you access the internet? (home,
library, work, friends, mobile?)

6.3 — Potential formats

What other formats would you like to get
information from? Do you get any
information about events and services
from personal interactions? Who do you
talk to?

Our research shows that Southways
Stories is well read amongst tenants.
Could you recommend anything you think
is missing from it?

Is the South Manchester Reporter a
suitable resource for find out about what'’s
going on?

What are your experiences of using the
city council website (also library, adult
learning)? Do you think its easy to find
what you are looking for?

Do you receive emails for local services,
such as the Library ‘Full Volume’
newsletter? Do you like this method of
communication?

Do you think there needs to be some sort
of information hub accessible within Old
Moat? What form do you think this would
take?

Are there any public notice boards you
use/shop window classified you look at?
Do you think there should be more?
Where should these be located?



6.4 — Person to Person communication

Do you think it’s important to be able to Many areas got Community Wardens
talk about your events and services with | through the “New Deal of Communities”
someone face to face? partnerships

Do you think the area would benefit from “ neighbourhood wardens patrol the NDC
Community Wardens? area providing reassurance to residents

and ensuring problems are quickly
resolved. Wardens provide a visible street
presence, attend resident meetings and
collect intelligence which is then referred
to local agencies for action.”

WRAP-DOWN QUESTION

Before we finish, are there any other issues or areas we haven't discussed that you
want to raise?

We are looking for volunteers for a series of future consultation exercises. Would
anyone like to participate?

Mobility Diaries
Walking interviews.

Would you like to help us by being a community auditors.

If not, why not (too much time? Not enough incentive?)



Participation diary

FiG 16 induction guide

This document was created to explain the participation diary
process with our volunteers. Its documents what should be
included, the timescale of the study and how we will collect and
use the information upon completion.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT




Age Friendly Old Moat
Participation Diary

Thank you for agreeing to take part in a participation diary for our Age Friendly Old
Moat project. We really appreciate your help in our project to find out more about
the experiences older people have of Old Moat.

What do | have to do?

We are asking you to keep a diary of how what you do in your community. The
purpose of this is to not only see how you move around your area and the city, but
also what you do, and who you do it with. The diary keeping period will last 2 weeks.

The process is fairly simple. We have provided you with a diary, and we want you to
fill it in based on what you do. You can say write anything you like, but it might be
worth thinking about who you interact with, where you went, how you got there and
your positive and negative thoughts about what you did. Here are some examples of
things you might put into your diary.

“In the morning, | went on the 101 bus from Princess Road to meet my
daughter in Wythenshawe. We went to Sam’s Café for lunch. | like it there
because the staff are always nice to me. On the way home | met a friend at
the bus stop and we had a chat.”

“Had a nice, quiet day at home and did the crossword. Got a call from my
friend asking if | wanted to come to the coffee morning tomorrow. | might
see what the weather is like. It’s a long way to walk if it’s raining. ”

At the end of the project we will make a copy of your diary to get a better idea of
what you do in Old Moat. If you would prefer to keep it your diary private, we can
arrange to meet you to ask you some questions about it. As a small token of thanks,
we would like you to keep the diary for your own personal use after the 2 week
period has ended.

If you have any questions, feel free to call Mark on 0161 833 0211.

How will you use my diary?

Anything you put into your diary will be confidential. You are under no obligation
to tell us about any activity which you do not wish to discuss, and are free to omit
any details you wish to be kept private. Whilst we would like to know specifics of
where you go (names of shops, buses etc), we would prefer it if you didn’t provide
real names in your diary. Descriptions such as neighbour, friend, daughter etc. are
fine for our purposes on the project.

We will never refer to you either internally or in any publication by name. Only
researchers on the project will have access to your diary and details. The data will be
stored in a password protected computer for five years. After this time, the material
will be destroyed.



Older People and Age-Friendly Neighbourhoods
Participation Diary Consent Form

1. Have you read the information sheet about what we
are doing on the project?

2. Have you got any questions about what we are doing?
3. Do you agree to take part in the study?

4. Do you understand that you are free to stop keeping
your diary at any time and for any reason? If you do
decide to stop, we would appreciate it if you got in touch
to tell us you have done so.

5. Your name will never be referred to by name in any
publications, and anything from my diary will be credited
anonymously. Are you ok with this?

6. Are you happy for the finding from your diary to be
used on other research projects in the future?

7. Are you happy for the research team to contact you at
a later date about taking part in other research projects
in the area?

Participant Name Date Signature

Researcher Name Date Signature



Participation diary

Fic |7 mapping example

The participation diary was used to develop this map, which
each interaction plotted following the colour coded key shown.
Using these locations we were also able to calculate the distance
travelled between amenities using simple tools like Google Maps.

By defining the locations that the participant had travelled, we
were able to suggest the normal pedestrian walking region for
each participant.

More example of this are available in the Age Friendly Old Moat
Research Portfolio.
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Postal questionnaire

Fic 18 cover letter

This was a letter which accompanied the postal questionnaire
which were sent to Southway Housing Trust tenants aged over 50
years old.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT




C:- Catherine Morris
C% Older Peoples Project Officer
w—“\\ Southway Housing Trust

Aspen House

Southway 825 Wilmslow Road

Didsbury
MANCHESTER M20 2SN
c.morris@southwayhousing.co.uk

Dear NN .

| am enclosing with this letter a confidential questionnaire designed to inform Southway
Housing Trust's work in developing Old Moat and Withington as an age-friendly community. It
would be very helpful if you could complete the questionnaire and return it in the pre-paid
envelope by December 4th.

An age-friendly community is one that helps to develop a good quality of life as we age by
enabling us to stay physically, mentally and socially active. This includes work on improving
the environment and the variety of services received by older people.

Your replies in the questionnaire will be treated as anonymous. The information gathered will
be used to prepare a report for the Southway Housing Trust on developing the Old Moat and
Withington community as an age-friendly area.

If you have any questions about the survey please feel free to contact me on 0161 448 4281.

Yours sincerely,

Catherine Morris

Older Peoples Project Officer
Southway Housing Trust

Southway Housing Trust is the business name for Southway Housing Trust (Manchester) Limited. Chief Executive: Karen Mitchell. Registered
office: Aspen House, 825 Wilmslow Road, Didsbury, Manchester M20 2SN. Industrial and Provident Society no. 30348R. Homes and
Communities Agency, the Requlator of Social Housing registration no. L4057 Southway is an exempt charity.

§+ s [c]

i EXCELLENCE


mailto:c.morris@southwayhousing.co.uk

Community audit

Fic |9 questionnaire

The community audit format was designed to be as inviting and
accessible as possible. We encouraged auditors to add notes and
discussion points raised in their one to one sessions in the com-
ment boxes provided.

The answer boxes are number coded, which allows for easier data
entry. We found that it was difficult to find out where people lived
within Old Moat without taking a postcode or address. Relating
these addresses to the data would be very labour intensive. In
response to this problem we asked participants to mark an X’ on
the map, with different districts relating to a numeric region. This
allowed us to consider the data in response to location in a much
simpler way.



nelghbourhood7
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An age-friendly community is one that supports all age

oroups. For older people it should encourage social
participation and healthy ageing within the neighbourhood.

So how do you rate the age-friendliness of Old Moat and
Wi ithington?

Community Auditor’s Name




M |.Outdoor spaces and buildings

‘Outdoor Space’ refer to public areas in your neighbourhood.These could include parks,
pavements, outdoor markets or community gardens.

‘Buildings’ refer to anywhere you go inside that isn’t a house.This could be shops,
libraries, places of worship or leisure centres.

Please rate the following items placing one tick on each line in the appropriate box. If you
do not use any of these please indicate by choosing not applicable:

Very poor Poor Average Good Excellent Not applicable

Sufficient outdoor — — — —

: LI LI LI LI [}------- 1]
seating | 5 ; . - -
Shops close to where

P b+—00——F—0------- ]
I Ilve I 2 3 4 5 6
Provision of public
. P 0 0—0 O—T3------- ]
toilets | 2 3 7 : -
Maintenance of . s . . D O
pavements I 4 5 6
Pedestrian crossings ] H ] ] [}------- 'n
| 2 3 4 5 6
Street lighting n ] ] ] [F------- 'n
| 2 3 4 5 6

Additional Comments




2. Transport in Old Moat/Withington
We want to know what you think about buses and the metrolink, and what you think

of the service they provide.

This section asks about getting around the area and getting to the places and services you
need to use. Please rate the following items.

Very poor Poor Average Good Excellent Not applicable

Benefit of Ring and Ride
services 2 3 4 5 6

Reliability and frequency
of transport 2 3 , 5 6

Public transport which
takes you to where you
want to go

Information about public
transport 2 3 4 5 6

Safety on public
transport 2 3 4 5 6

Additional Comments



B 3. Living in Old Moat and Withington
This section asks you about what it feels like living in
your neighbourhood.

— Would you say this is an area you enjoy living in?

Yes [] No [] Don’t Know []

Please give some brief reasons for your answer

— How safe do you feel walking alone in this area during daytime?

Very safe[ | Fairly safe[ ] A bit unsafe[ ] Very unsafe[] | don’t go out alone[]

— How safe do you feel walking alone in the area after dark?

Very safe[ | Fairly safe[ | A bit unsafe[ ] Very unsafe[] | don’t go out at night[]

— Would you say that you are well informed about local affairs?

Yes[ ] No [] Don’t Know []

— Do you feel that you can influence decisions that affect your area!?

Yes|[ ] No [] Don’t Know []

— Do you ever feel isolated where you live (e.g. you don’t get to see friends or family to go
to community events as often as you would like to)?

Often[] Sometimes | Rarely [ ] Never []

Additional Comments




4. Respect for older people in Old Moat and Withington
This section asks about whether older people are respected and supported in the area:

Very poor Poor Average Good Excellent Not applicable

The range of services

available in the area are

tailored to the needs of 2 3 7 : s
older people.

There is recognition of

older people’s

contribution to the 2 3 4 5 6
community.

There are cultural and

other activities which

bring people of different 2 ; 4 5 6
age groups together.

People working in shops

and in public services

respond helpfully to 2 3 4 : .
older people.

Additional Comments

M 5. If there was one thing you would like to change about the area to make it
easier for you to live in, what would it be?



M 6. General information

It would be really helpful if you could answer the questions below to help us to
understand our survey participants a little better.

— Areyou: Male[ | Female[] ~— How old were you on your last birthday

— Do you own your home or rent?

Own [] Have a mortgage || Private rental [ ]

Public rental (including Housing Association) [ |

..............................................................................

Other (please specify) [ ]

— Roughly, where do you live! [Mark an ‘X’ on the map]
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— How do you describe your health?

Poor [ ] Fair[ ] Good| ] Excellent| |

— By yourself and without using any special equipment, how much difficulty do you have
walking for half a mile? Do you have:

No difficulty [ ] Some difficulty| | Much difficulty []

3

| am unable to do this [ ]

— Do any of the following people live in your household?

Spouse / partner [ | Other relatives| | | live alone[’]

B 7. Have we missed anything?
Are there any other comments or suggestions you would like to make about your
neighbourhood? Have you got any great ideas for how to improve it? Is there anything
you really like about living in South Manchester that you haven’t already told us?

Additional Comments

Thank you for your time in helping us with our research




About this questionnaire

This questionnaire is being conducted by Age Friendly Old Moat, a collaborative research
project being undertaken by Keele University, Manchester School of Architecture and
Leach Rhodes Walker architects on behalf of Southway Housing Trust.

We want to get a better idea of what you think about Withington and Old Moat.This
questionnaire is trying to find out what you like and dislike about your neighbourhood,

and what you would do to improve it.

If you would like to know more about our project, you can talk to our research
assistant Mark Hammond on 0161 833 021 | or mark.hammond@Irw.co.uk
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Focus group summary

Fic 20 table

This table sets out how we presented the complex focus group
conversations in a way which was easy for the research team to
read and draw conclusions from. By using this strict format, we
were able to compare the findings of different sessions in re-
sponse to specific questions raised in the focus group.

OLD MOAT: AGE-FRIENDLY
EVALUATION TOOLKIT
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ric 21 Action plan template

This is a blank template which we used to develop the action plan.
It shows how you need to combine evidence form different parts
of the research to produce ley findings and the issues that arise
from them. The action points, which were formed in reaction

to the issues raised where first developed within the research
team and later amended through consultation with residents and
service providers.
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