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' NEW TELEPHONE NUMBER |{ CASE NOTES || CALL NOTES : RED FLAG |

01 ® Willing to continue
Hello,  am... and | am ringing today to ask whether you would be willing to spare around 7 |02 () Refused

minutes to take part in a tenant survey for Southway Housing Trust? P9 () Refused - Add to do not

call list
| am calling from Prevision Research, and we are running this survey on Southway’s behalf. | g3 () Not available - Schedule

callback
This is part of the government’s Tenant Satisfaction Measures for landlords. Southway 04 () Not available - No
publish the results from this survey every year as part of a core set of performance callback

Measures.

05 () Non qualifier

06 ) Duplicate record

07 ) Number unobtainable
08 () Engaged

09 ) Answer phone

As a thank you, the unique and confidential code from all finished surveys will be entered
into a free prize draw. 1 lucky person will win £100 in shopping vouchers every three

months!

| can assure you that this is a genuine market research survey which is conducted in 10 ) No reply
accordance with the Market Research Society Code Of Conduct. No one will try to sell you |11 () Wrong number
anything during the interview or as a result of taking part and you will not at any stage be

asked to provide any confidential information.

Are you willing to take part in this research?

IF NECESSARY:

If you have any concerns about the validity of this research you can contact Southway
Housing Trust on 0161 448 4200 or the Market Research Society on Freephone 0800 975
9596

If you have any concerns about the information we hold on you or want to check your
rights under the GDPR, our privacy policy is available on our website:

www.previsionresearch.co.uk/privacy
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