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CUSTOMER
VOICE!!!
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Customer Involvement Strategy
We want to make it even easier for you to engage with us and give us feedback on

the way that we do things, which is why we’ve created a new Customer Involvement

Strategy and action plan.     • To ensure our staff take ownership of any
issues raised

• To expand our digital and community-based
feedback

• To find out your preferences on how you
would like your views communicated• To help us respond to your views and needs

and increase overall customer satisfaction
levels

        
         

         
         
 

         
         
        
         
              
         
          
      
 

                       

                  



Come and join us in ournew office on Saturday13th October, 11am –3pm for our CustomerRoadshow!
          

SOUTHWAYCUSTOMERROADSHOW

                          
                     

     

             

           

          

CUSTOMERVOICE!!!
Introducing our new...

In our last edition of Southway Stories we launched our
new Customer Involvement Strategy which really puts
our tenants at the heart of what we do.

Tenant Scrutiny Panel
        
         
         
      

          
       
         
     
        
       
         

 
   
 


Residents
Consultative
Group
       
    
    

        
        
 
        
      

Complaints Service
Improvement Group
       
        
     

       
        
    

Does this appeal to you? Please get in touch!
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Remember…
      
       
    
    

    
     
    
   
  

     
   
   


      
       
    
    
       
     
       


WIN
FAMILY
DAYS OUT
Would you like to win a family ticket
to the Crystal Maze, Chill Factore,
Breakout Manchester, Legoland
Discovery Centre, or restaurant or
cinema vouchers?
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You could be getting more.
In November’s latest budget announcement, we learned that Universal Credit
work allowances will increase by £1,000 a year for working families and those
with disabilities; this means you could have an extra £630 a year. (Announced in
November’s budget.)



Southway Stories
  05

How Southway can assist you to make
your first claim for Universal Credit
Hello my name
is Nadine Currie
and my role is to
help you make
your first claim for
Universal Credit.
     

     
      
    
     
     

      
    
  

   
      
       
    
      
    
    
      
  
     
    
     
  

Our Smart Moves
employment event held
at Hough End Centre
on Mauldeth Rd West
in October was a great
success. The event aimed
to provide support,
advice and resources
for people looking to get
back into work, pursue a
change in career or for
those interested in self
employment.

    
   
    
  
   

A GETTING INTO WORK EVENT
Smart Moves
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The Queen’s
Canopy
     
   
    
     
   
   
   
    
 

    
     
 
    
     
     
     
      
   
    

Southern Gate
Wildlife
Garden
    
    
    


     
   
    
     
   
  

YOur Green Projects
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southway’s social impacts
Our mission is to create resilient and thriving communities by investing in the people
who live in our homes and neighbourhoods. By doing this, we’re able to deliver social
outcomes across south Manchester. This was the social value delivered in 2017/18...

 



Southway Stories
 08

      
        


        
        
         
       
       
        
    
       
     
       
        
    
      
       
       
        
   

What does it all mean?

   
     
   
    
    
     
       
     
    
     
      
       
   
     
   

      
     
     
    
      
     
     
      
    
     
     
      
  
      
    
    
    
    

Celebrating our first

Southway has acquired a further 36
homes so far this year through the
benefits of Section 106 agreements
and we are working closely with a
number of developers on new projects
– so watch this space for new property
opportunities!

          
       
             
        

HOW WE USE YOUR PERSONAL DATA

Celebrating our first



The Season To Be Jolly
     
         
        
         
  

Need support getting
back on track?
Motiv8 can help...
Are you aged 25 or over, living in Greater Manchester
and not in employment or training? If so, we can help
you get back on track.

We will support you with a personal action plan that
is unique to your own needs. Your issues could range
from debt and financial hardship, homelessness,
domestic abuse, physical health, mental wellbeing
and alcohol and drug dependency - and many
more besides.

Participation in Motiv8 is voluntary. By helping to improve
your health and wellbeing, self-confidence, self-esteem,
finance and employability skills we will improve your
chances of accessing training or finding a job.

For more information contact us:

Web: www.motiv8mcr.org
Telephone: 0161 331 2048
E-mail: info@manchesterbbo.co.uk

Twitter: @Motiv8GM

0718
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Old Moat, a naturally occurring
retirement community

To book your place contact Jamie Dean
by calling 0161 448 4227 or emailing
j.dean@southwayhousing.co.uk

Free Events for
the Over 50s

Fill up on Casserole Event
     
         
        

Both at St
Christopher’s
Church, Old Moat
M20 1HE

 



Friendly help with
your job search
Are you looking for work,
voluntary work or training?
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SUPPORTING
VETERANS
AND THEIR FAMILIES
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If you are aged over 65, or know of an older
relative or neighbour who would benefit
from a free ‘Winter Warmth’ pack please
contact Southway via our website or on
0161 448 4200.
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Staying warm
and well this winter
With the winter months approaching it’s important to think ahead and be prepared for the
cold weather, as it can affect your health. Keep yourself well and your home warm during
winter by following these easy steps:

d b d f th
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IMPROVE
YOUR DIGITAL
LITERACY WITH
A FREE DIGITAL
QUALIFICATION

To find out more or to sign up to the course, contact us.
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Laptop Loan
     
      
     
    
      
     
       
    

Help buying a
computer
      
   
    
       
  

1:1 support
    
     
        
     
       
   
       
    
     
     
      
     
    
      
    
      
     
  

   
   
   

     

     
   
 

    

     
     
 

     


      
        
      
 

Discover the
Online World

For information information on any of the above, contact Joe Sandwick
on 0161 448 4200 or email j.sandwick@southwayhousing.co.uk.

Need a laptop or internet connection for work or homework?
Want to get online to connect with friends and loved ones?

We’ve got you covered...
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Some community initiative
ideas could include:

      


     

   

     

The Beautiful South Fund

Some common themes
your initiatives would include:

   

    

   

    
   

Interested in applying?
        
       
     
   
  

We know from the work that we do with our
tenants, that South Manchester is a beautiful
place, full of people who look after
and support their communities.
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What else does the Credit Union offer?
        
       
         
         
          
        
         
  

       
       


        
        
        
        
  

        
      
        
         
         
        

Take the pinch out of

Christmas

      
       


         
        
           
          
      
       
     

For details of their savings and loans The South Manchester Credit Union can be
contacted on 0161 448 0200 or speak to Elaine Wilkinson at Southway Advice Team via
our website, or call 0161 448 4200.

  

  

   

  


 


  

  
 

COMMUNITY MEET UPS

NEXT MEET UPS:

   
  
   

   
  
   

SKILLS AND ACTIVITIES
SHOWCASED THIS TIME INCLUDE:

For more information or to get involved, contact your Timebank
co-ordinator Jim at j.doyle@southwayhousing.co.uk

LIGHT REFRESHMENTS ARE PROVIDED
AND EVERYONE IS WELCOME.



2 BED APARTMENTS
SHARED OWNERSHIP | AFFORDABLE RENT | AGE 55+

2 BED HOUSES
SHARED OWNERSHIP




