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1. Introduction 

1.1 Southway Housing Trust (the Trust) is committed to working with others to 

make South Manchester a place that people are proud of – a safe place 

where people choose to live, work and play.  

1.2 To support this Vision the Trust is committed to a holistic, partnership 

approach to the problem of Hate Crime and of Anti-Social Behaviour more 

broadly. 

1.3 The Trust will take a zero tolerance approach to Hate Crime, as such crimes 

are totally unacceptable. 

1.4 Hate Crime stems from prejudice against others based on perceptions of 

their difference, and is therefore contrary to Southway’s commitment to 

promote equality and diversity and our belief that differences should be 

respected and valued. Acting to prevent and deal effectively with Hate Crime 

is a vital part of our approach to equality and diversity and to efforts to 

achieve a society in which differences between people are respected. 

1.5 This policy sets out Southway’s approach to dealing with incidents of Hate 

Crime.  Its aims to provide a mechanism for reporting, recording, 

investigation, monitoring and evaluation of Hate Crime incidents that occur in 

our neighbourhoods, and to encourage and promote inter-agency responses 

to them. 

2. Definitions of Hate Crime 

2.1 Hate Crime is defined within the following legislation: 

 The Crime and Disorder Act 1998, 

 The Crime and Security Act 2001, and  

 The Criminal Justice Act 2003.  

2.2 Together these Acts require that the motivation of hostility based on race, 

religion, sexual orientation or disability be considered when courts sentence 

an offender. 

2.3 Supporting this legislation, the MacPherson Report (which followed the racist 

murder of Stephen Lawrence in 1993) developed the following definition of a 

racially motivated crime: 
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“…any incident which is perceived to be racist by the victim or any other 

person.” 

2.4 The Association of Chief Police Officers adopts the same formula and 

defines Hate Crime as: 

“…crime or behaviour motivated by religious, homophobic, disability, age, or 

any other person targeted because of their status, group characteristics, or 

affiliation.” 

2.5 Using this legislation and guidance, the Trust defines Hate Crime by 

extending the MacPherson definition to include other characteristics as well 

as race: 

…any behaviour that is perceived by the victim or any other person to be 
motivated by hostility or prejudice based on the victim’s status or affiliation 
with a particular group, namely: 

 Race, colour, ethnic origin, nationality or national origin 

 Religion or belief 

 Disability 

 Age 

 Sex 

 Gender reassignment or transgender identity 

 Sexual orientation 

2.6 Hate Crime can take many forms, including: 

 Physical attacks, such as physical assaults, offensive graffiti, damage 

to property and arson; 

 Threats of attack, such as offensive letters, abusive telephone calls, 

groups hanging around to intimidate, and malicious complaints; 

 Verbal abuse, such as insults, harassment, bullying, offensive leaflets 

and posters, and abusive gestures. 

2.7 A person may be the victim of Hate Crime based on multiple grounds. For 

instance, a black woman may be harassed based on both her race and her 

gender. 
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3. The Effects of Hate Crime 

3.1 Hate Crime can cause a person to feel humiliated, embarrassed or angry. It 

is likely to cause stress, ill health and fear, and in extreme circumstances 

can result in injury or death. Repeated incidents may lead to severe distress, 

making life intolerable. 

3.2 Hate Crime can create a climate of fear, which can stop a person from taking 

part in everyday life or discourage them from reporting it to agencies that can 

help. 

3.3 Incidences of Hate Crime have widespread and long term implications for 

the whole community, damaging community cohesion and threatening 

community sustainability. 

3.4 Hate Crime may not always be reported directly as such and may be 

disguised or may result in repeated requests for advice and help. For 

example, a customer with a repeated incident of smashed windows could 

really be suffering from a Hate Crime due to their status within a particular 

group. 

4. The Trust’s Commitment to Tackling Hate Crime 

4.1 The Community Action Manager will be the ‘Nominated Co-ordinator’ who 

will ensure all necessary actions are taken in line with this policy and that 

liaison with other agencies is effective. 

4.2 The Trust will be clear, through our policies and working practices, that we 

do not tolerate Hate Crime in any form. All versions of the Trust’s Tenancy 

Agreement support this position, along with associated policies and 

procedures. 

4.3 The Trust is a Hate Crime Third Party Reporting Centre, which means that 

any member of the public can report a Hate Crime in confidence and officers 

will use set guidance and processes to ensure appropriate referrals are 

made and actions are taken.   

4.4 The Trust is a member of Manchester’s Community Safety Partnership, 

which includes Greater Manchester Police, Crown Prosecution Service 

(CPS), Manchester City Council, and other Registered Providers and 

stakeholders.  All agencies within the partnership are committed to ending 

Hate Crime. 
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4.5 The Trust takes a victim centred approach to dealing with Hate Crime, 

focussed on supporting the victim and ensuring they feel that they are 

believed and listened to. A person reporting a Hate Crime will always be 

treated sensitively, courteously and respectfully 

4.6 We will also maintain links with support agencies that provide independent 

and specialist support to people who are affected by Hate Crime. 

4.7 The Trust will respect confidentiality and anonymity at all times.  

4.8 Where customers insist no further action be taken, officers will encourage 

the  victim to report incidents of Hate Crime so we can combine our data with 

that of other organisations to map “hot spots” and effectively target 

resources and activities. 

4.9 The Trust’s officers within the People and Places Directorate will thoroughly 

investigate all allegations of Hate Crime, as detailed in the Hate Crime 

Procedure.  In some cases a full investigation may reveal that the action was 

not in fact Hate Crime. However, by applying our extended definition in our 

investigations and production of reports, we will ensure that any intent is fully 

considered.  

4.10 The Trust is committed to training all front line staff on how to recognise Hate 

Crime and to whom cases should be referred. 

4.11 We will treat Hate Crime allegations as a top priority in terms of service 

standards and response times, and ensure complainants are contacted by 

the relevant officer within one working day. 

4.12 We will take a zero tolerance approach when dealing with perpetrators of 

Hate Crime and will use the appropriate legal sanctions to stop this 

behaviour. 

5. Performance Management 

5.1 Officers will measure the effectiveness of this policy. Targets will be set for 

how quickly we respond to Hate Crime, and where appropriate we will 

measure how effective we are at resolving cases and customers’ satisfaction 

with the service received, to ensure cases are managed effectively.  

5.2 An annual report on Hate Crime will be provided to the People of Places 

Committee. Key performance information will also be shared with the Trust’s 

Board of Directors, Executive Group, senior managers, team members and 

Equality and Diversity Group, and will be publicised. 



 Hate Crime Policy 
SER-POL-32 

Version 2.0 
 

Page 6 of 6 
 

6. Related Policy Documents 

 Hate Crime Procedure 

 Anti-Social Behaviour Policy and Procedure 

 Domestic Abuse Policy and Procedure 

 Environmental Enforcement Policy and Procedure 

 Single Equality Scheme 

 Allocation Scheme 

 Tenancy Agreement 

7. Policy Review 

7.1 The policy will be reviewed every three years or earlier if a change in 

legislation means this is required. 

 

POLICY REVIEW HISTORY 

To be completed during each review 

Previous versions (version number – approved by – approval date – title if different) 
 
v1 – Board – 21/01/2014 
 

Date of last EIA: November 2016 

Review lead by: Tom Austin, Community Action Manager 

Main points or amendments made and reasons 
 

 Reference to ‘Southway’ changed to ‘the Trust’, to be precise in light of the 
fact there is now a group of Southway companies. 

 Job titles and team names updated to reflect service changes. 
 ‘Performance Management’ and ‘Policy Review’ sections added. 
 List of related policies expanded. 
 Minor changes throughout. 

 

Next review due: Q3 2019/20  

Approval Level: People and Places Committee 

 


