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By reading this guide you’re taking 
the first steps to saving energy and 
cutting your fuel bills. 
 
Southway Housing Trust is committed to providing affordable, safe 
and energy efficient homes for the people of Manchester. 
 
We’ve now teamed up with the charity Action for Sustainable Living’s 
Energy Academy team to help you take the simple steps to save 
money on your energy bills. 
 
When we save energy we also reduce the carbon dioxide (CO2) that 
is released when we use gas and generate electricity. 
 
 
 
 
 
Our aim is to help you reduce your 
energy use, put more money in your 
pocket, and help to protect our climate. 
 
 
Get Smart Energy Support and Advice 
 

Call Southway Connect - Energy Support 
on 0161 448 4200 for free help and 
advice with: 
 

· Energy efficiency tips 
· Smart monitor loans 
· Understanding your bills 
· Payment methods 
· Different tariffs 
· Switching energy suppliers 
· Dealing with fuel debt 
· Using your heating system  
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The advice in this guide has been put together to help you make 
some simple changes to the way you manage your heating, hot 
water and electricity use. 
 
Follow Reggie’s tips and be smart about:  
 
· Energy use around the home 
· Heating and hot water 
· Electricity use 
· Switching energy supplies 
· Fuel debts 
· Buying new appliances 

 
 

Then you can share these tips with your friends, family  
and neighbours so everyone can enjoy the savings!  
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Produced for Southway Housing Trust by Action for Sustainable Living,            
the UK’s first Relish Approved Adopter 

 

www.afsl.org.uk www.relish.org 
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Heating can make up about 60% of our energy costs.   
 
To avoid needlessly wasting energy and money you may need to 
adjust the controls. Here’s some useful tips! 
 
 
Boiler Controls and Timer 
 
· Dig out the instruction booklet and learn how to adjust the central 

heating and hot water controls 
· Remind yourself how to programme the timer 
· A good tip is to set the timer for 1/2 hour before you get up, and 

1/2 hour before you go to bed 
· Remind yourself how to switch off the heating when you go out, 

and on again when you get back  
 
 
 
Thermostatic Radiator Valves  
 
· Use the thermostatic radiator 

valve to control the 
temperature in each room  

· Set the valve on 3 in rooms 
you are using. and on low in 
rooms that you’re not using 
(such as the spare bedroom)   

· 18oC - 21oC is the 
recommended temperate for 
the rooms we use most 
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Our electrical appliances require 

different amounts of power                   
(watts or kilowatts) to work.  

 
Our electricity suppliers charge us for 

the total number of kilowatts we use 
per hour (in kilowatt hours). 

 
The smarter we are with using 

electricity, the more money we save! 

In the UK we waste 
£1 billion every year 

by not turning 
things off standby  
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Using six low-energy 
light bulbs for four hours 
a day costs you £110 less 
a year than conventional 
bulbs 
 
Using a tumble dryer five 
times a week costs 
around £100 a year to run 
 
Using a washing line 
costs nothing     
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Look out for these labels when you buy 
new appliances. 
 
 

 
 
 
 
 
 
 

The more efficient appliances will save 
you energy and money. 
 
An ‘A’ rated appliance may cost a bit 
more to buy but will save you money in 
the long run, especially as energy costs 
continue to increase  
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The rising cost of energy means 
that many people are struggling 

to pay their energy bills.  
 

If you find yourself behind on 
paying your fuel bills, your 

energy supplier can help you 
manage your debts.  

 
You’ll feel better when  

you take control. 
 
 
 
 
 

· If you have a prepayment meter with a debt of £200 or less, 
consider switching to another supplier as you could save money – 
this could allow you to pay off your debt more quickly 

· Ensure your bills are based on up-to-date meter readings and not 
estimates. If your last bill was estimated and unaffordable, call your 
supplier to give them the reading and get a new bill issued 

· If you are struggling to pay, ask your supplier to set up a debt 
repayment scheme 

· If problems escalate contact Southway and ask for an appointment 
with the Debt Advisor 

· Avoid changing to a prepayment meter if possible, as these can 
cost you much more 

· Use the tips in this guide to cut your energy bills 
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My Home Energy Switch lets you compare all energy suppliers 
simply and quickly to make sure you’re getting the best price for your 
gas and electricity. 
 
The National Housing Federation in partnership with uSwitch is 
proud to launch My Home Energy Switch for tenants – designed to 
save you money on your energy bills. 
 
The process is simple, fast and effective and can be easily 
completed in a few minutes via a dedicated webpage or a FREE 
customer helpline. 

 
Call 0800 051 5346 for free,                  

impartial advice or visit the website 
www.myhomeenergyswitch.org.uk 
to compare prices from all UK energy 

suppliers today! 
 
 
 

Not for profit company Ebico 
supplies gas and electricity and 

charges a single price per unit 
with no quarterly charge, so 

pricing is easy to understand. 
You can switch to them              

whether on a quarterly bill or                       
pre-payment meter. 

 
0800 458 7689 

www.ebico.org.uk 
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Have a think about how everyone in 
the house can help save energy and 
cut bills. Then put a plan into action. 

 
Fill an empty jar with the amount you 

are shaving off your energy bills. 
Don’t let it get frittered away, this is 

your smart energy reward that 
everyone contributes to. 

 
Decide on a house treat and then 

you’ll have something to work 
towards! 
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Look out for our guide 
for shared boiler and 
heating systems. 



If you would like this information in  another  
language  or style please contact us  
 

Tel: 0161 448 4200  Fax: 0161 448 4334  Textphone: 0161 448 4349 
Email: connect2southway@southwayhousing.co.uk   
Web: www.southwayhousing.co.uk 
SMS: 07554 400781 (include your address and no more than 160 characters) 
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Bangla 

Chinese 

Farsi 

French 

Hindi 

Kurdish 

Pushto 

Somali 

Turkish 

Urdu 


